IamsTKa 0 IpeuMyLIeCTBAX U MOPSAKE MOJTyUeHUs
rocy1apCcTBEHHbIX U MYHHIIUNAJIBHBIX YCJIYT B 3JIEKTPOHHO# dopme

1. IlpeumymecTBa MOJy4YeHHS] TOCYJAPCTBEHHBIX M MYHHMIHMIAJIbHBIX
YCJIYT B 3JIeKTPOHHOM BuJe 4yepe3 Enmubiii moprag www.gosuslugi.ru:

a) yNpoIlEeHUE MOIYYEHUs] TOCYAAPCTBEHHOW M MYHUUMNAIBHON YCIYTH U
JPYyroM mojie3Hor nHQpopmaIuu;

0) cokpallleHue BpeMEHH OT MOJauu 3asiBJICHUS 0 BbLAa4d OPOPMIIEHHOTO
JNOKYMEHTA,;

B) COKpAIleHHE KOJIMUYECTBA IPEJOCTABISAEMbIX JOKYMEHTOB;

r) HMH(QOpPMHpOBaHME TpakJaHMHA HA Ka)XJOM OJTarne padoThl MO €ro
3a51BJICHUIO;

1) 3asBJIEHHE O NPEIOCTABIECHUU TOCYAAPCTBEHHBIX W MYHHUIIMIAIbHBIX
yCIyT MOKHO MOJaTh MPAKTUYECKH HE BBIXOJA U3 I0Ma WM HE MOKUaask pabodero
MecTa.

2. ITopsinok mOJIy4eHHUsI TOCYAAPCTBEHHBbIX U MYHHIIMNIAJIbHBIX YCJIYI B
3JIEKTPOHHOU (popMme:

A) Perucrpanusi Ha mopraJe.

Yrobsl  momywyaTb  ycuyrm  (eaepa’bHOro,  PETMOHAIBHOIO U
MYHUIIMIIAJIBHOTO  YPOBHSI HEOOXOAMMO 3aperucTpUpOBaTBCS Ha  IOpTaie
http://www.gosuslugi.ru/.

Eaunelii mopran rocyJapCTBEHHBIX YCIYTI — 3TO MECTO INPENOCTABIICHMS
uHpopMaluu O (QenepalbHbIX, PErHOHANbHBIX, MYHUILMIAIBHBIX YCIyrax u
(YHKIUAX, BEIOMCTBaX, a TaKXKe OKa3aHUs YCIyr B 3JeKTpoHHOM Buzae. C
IIOMOILBIO MOPTAJIa MOXKHO:

- [TosryuuTs yCiyry B 3I€KTPOHHOM BHJIE;

- [Toayunts nHpOpPMAIIIIO O TOCYAAPCTBEHHOM YCIIyre, B TOM YHCIIE O MECTe
MOJTyY€HUs, CTOUMOCTH, CPOKE OKa3zaHus U (popMe TOKYMEHTOB, KOTOpPbIE HYXHO
IPUIIOKUTH TIPU O(OPMIICHUU YCIYTH;

- Ilomyuuts wuHGpOPMALMIO O TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YUPEKICHUSIX.

Nudopmanus, HeoOXoauMasi Jisl YCIEIIHOM pPerucTpaluyd Ha MopTaJje
rocyrapcrBeHHbIX ycayr (Crnucok BCero HeOOXOIMMOIO ISl perucTpanuu Ha
HOpTAaJie TOCYy1apCTBEHHBIX YCIIYT):

1. ITacnoprt rpaxaanuna PO.

2. CrpaxoBoe  CBUAETENBCTBO  TOCYJAPCTBEHHOIO  IIEHCHOHHOIO
crpaxoBanus (CHUJIC).

3. CBUAETENBCTBO O NOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe (pM3HYECKOTO
JMLA [0 MECTY JKUTENIbCTBA Ha TeppuTtopuu Poccuiickoit @enepannu (MHH).

4. MobunpHbIi TenedoH, HOMEpP KOTOPOro paHee HE HCMHOJIb30BaiCS MpHU
pEerucTpanuuy Ha ropTajie rocyaapCTBEHHBIX YCIIYT.

5. Anpec 3I€KTpPOHHOW MOYTHI, KOTOPBI paHEe HE MCHOJB30BAICA MPH
perucTpanuy Ha IopTaje rocyciyr.

Ecnu y Bac B HacTositiiee BpeMsi OTCYTCTBYET Kakas-TO MHGOpMaIus HId
JOKYMEHTBI U3 CIIMCKA, TO PEKOMEHIYETCS 3aHAThCSA UX IOUCKOM IIepe] TeM, Kak
NEPEXOAUTH K IIPOLEype JalbHENIIEN PErUCTPALIMH.




Yro kacaeTcs ajpeca 3IEKTPOHHOM MOYTHl U HOMEpPA COTOBOTO TesedoHa, TO
3TH CPENICTBA CBS3H MCIOJB3YIOTCS C LIENIBI0 HHYOPMUPOBAHUS O XOJI€ JABMXKECHUS
3aKa3aHHOM Bamu yciyru.

IIpouecc perucTpanyuu Ha MOPTaJe roCyIapCTBEHHBIX YCJIYI COCTOUT U3
CJIeAYIOIIUX NYHKTOB:

1. HeobxonuMo BBeCcTM BCe JaHHBIE M3 IMYHKTA BBIIIE Ha caiiTe mopTaia
rociycnyr (obsi3arenbubie noss: Gamunus, Ums, lata poxaenus, [Ton, CHUJIC,
aJipec ANEKTPOHHOMU MOUTHI).

2. llogTBepauth ajpec SIEKTPOHHOW TOYTHI M HOMEpP MOOMIBHOTO
tenedoHa.

3. JoknaTbest 3aKa3HOTO MUCbMA C KOJIOM MOATBEPKIEHUS U 3a0paTh €ro Ha
MOYTE WM BOCIIOJB30BAThCSA IPYTHMM BAapUAaHTOM W MOJYYHUTh KOJ aKTUBALMU B
HEHTpe Mpojax u obcmyxxkuBaHus kaueHToB kommanun OAQO «Poctenekom». [lpu
cebe nmomxHbl ObiTh macnopt u CHUJIC. Ilpomenypa BblgauM Koja B
YIOCTOBEPSIOIIEM LEHTPE 3aHUMAET HECKOJBKO MHMHYT, TOTJa KaK MUCBMO IO
MOYTE C KOJAOM aKTUBAIMU MPUJIET K BaM B TCUCHHE JIBYX HEJIEIb.

4. Vcnonb3ysl KOJ aKTUBAllUd OKOHYATEIbHO aKTUBUPOBATH CBOW aKKAYHT
Ha [OPTaJie rOCyCIyT.

[Ipouecc perucrpauny MOKET 3aHITh HEKOTOPOE BpeMs, eciii Bbl BbIOpanu
BapUaHT C JOCTABKOM KOJAa aKTHBALMU Yepe3 3aKazHoe nucbMo. Tak yTo, eciu
Bam B cpoyHOM mopsiike HEOOXOAMMO 3aKa3zaTh YCIyTH Ha €IWHOM IOpTalie
rOCYAapCTBEHHBIX YCIYr, Jydlle JU4YHO TmoceTuTh oduc xkommnanun OAO
«PocTenexom» 11 ONepaTUBHOTO MOJYYEHHS KOJA U 3aBEPUICHUS] PETUCTPALUU.

Hcnonb3oBaHue 3JIEKTPOHHON MOANKMCH HA MOPTAaJie TOCyIapCTBEHHBIX
YCJIYT.

I'paxnanna P® wmoxer 3apeructpupoBaTh JIuuHbIi KaOMHET U B
JaJbHEUILIEM MPOXOJAUTh aBTOPU3AIMI0O KaK Yepe3 BBOJ JMYHOTO JIOTHHA
(CHUJIC) wm maposisi, Tak W C HCIOJIB30BAaHUEM CPEICTB IS CO3JaHUs
KBaJIM(ULIMPOBAHHOMN 3JIeKTpOHHOM monnucu. KpanuuuupoBaHHelil cepTudukar
KJIF04a MPOBEPKU JIEKTPOHHOM MOJMUCH JTOKEH ObITh BBIJJAH aKKPEAUTOBAHHBIM
MunkomcBsizu Poccun ynoctosepsitonM 1ieHTpoM. CepTudukar o0s3aTeabHO
JOJKeH  cojepkaTh  (aMuinuio, uMsA, OTYECTBO M CTPAaXxOBOM  HOMEpP
uHauBUAyanbHoro nuieBoro cuera (CHUJIC) Bnanenbiia.

[Tonp30BaTens MMEET BO3MOXKHOCTH MOJNKCATh JJIEKTPOHHOW MOIMNHUCHIO
3asBJICHUE, OTIIPABIIEMOE B OpraH HMCIIOJHUTENbHOM Biactu. llpm peanmmnzannn
ATOTO MEXaHW3Ma UCITOJIb3YIOTCSl OTEUECTBEHHbIE CTaHAapThl DIl u npumeHsroTCs
cepruduuupoBanisie B cucreme ceptupukaunn DPChb Poccunm cpencrsa
Kkpuntorpaduueckoit 3anuTel uHGopmaiuu, Takue kak «Aladdin e-Token 'OCT»
n «Kpunrtollpo CSP», uro ma€r OCHOBaHMsS CUYUTATh JAHHYK IOJIKCH, B
cooTBeTCTBUU ¢ DeepanbHbIM 3aKOHOM «O0 31EKTPOHHON MOJMUCHY» YCUICHHOU
KBAJTM(DULIMPOBAHHOMN 3JIEKTPOHHOM MOAIMKUCHIO.

b) Be10op yciayru u3 crnucKa 3J1eKTPOHHBIX YCJIYT

Bce ycinyru, pa3smelnieHHble Ha IOPTaJE€, COOTHECEHbl C KOHKPETHBIM
pernoHom P®: mecTo monydeHus yCiyru OnpeaesseT Kak HaIu4ue CaMOu YCIIyTH,
TaKk W yCJIOBHUs ee mnpenoctaBiieHusi. [lo3ToMy mepBbIM HIaroM sl MOJyYEHUS
J0CTya K BO3MOXHOCTSIM pecypca SBJSIETCS BBIOOp peruoHa, MOCIE YEro



OTKPOETCS CIHMCOK YCIYT, MPEIOCTaBIsIEMbIX KaK TEPPUTOPHAIILHBIMUA OpraHaMu
HEHTPaJbHBIX MHUHHCTEPCTB M BEAOMCTB, CTPYKTypaMU KOHKPETHOTO CyOBEeKTa
Poccuiickon denepannn, Tak 1 OpraHaMu MECTHOTO CAMOYITPABIICHHUS.

Jns  ynmoOcTBa  MOMCKAa  MOMKHO  BOCIOJIB30BAaThCSA  CIIEAYIOIIUMU

KJIacCU(pUKATOpaMU: TEMaTUYECKUM, MO KaTeropusiM I[OJIb30BaTeneil, To
BeZoMcTBaM. Kpome TOro opraHn3oBaH MOKMCK YCIYT, OpraHu3alui, JOKYMEHTOB U
(GhOpM IO KITFOUEBBIM CJIOBAM.
B kapTouke yciyru cOAepKUTCA €€ omucaHue, UHPopMalus O €€ CTOMMOCTH,
CpPOKax MCHOJIHEHHUS, TAKKE MOKHO U3YUYUTh OJIAaHKH 3asBJICHUN U POpM, KOTOPbIE
clenyeT 3amoJHUTh i OoOpalleHusi 3a YCIYro, O3HAaKOMHUTBCS C MEepeYyHEM
JOKYMEHTOB, ~ HEOOXOJMMBIX  JJIsi  ToJdydeHuss  yciyru. B pyOpuke
«KoHcynpTupOBaHMe» cojepkarca MoApoOHas wuHboOpMalus O TMOpSAKE U
crioco0ax oOpallleHust 3a KOHCYJIbTalhe.

B) 3anosiHenune n HanpaBJieHWe B aJpec CTPYKTYPHOIO MoApa3/ie/ieHus
3asiBJIeHUE B JIEKTPOHHOM BH/le HA MOJIyYeHHe BHIOPAaHHOM yCIyTIH.
3anoMHUTh W OTIPABUTH 3asBJICHHE HA MOJYYEHHUE YCIYTH WM 3ampoc B OpraH
UCIIOJTHUTENIbHON BJIAaCTH B 3JEKTPOHHOW (pOopMe MOTYT 3aperucTpUpOBaHHBIC
nosp3oBarenu. Takke B «JIMuHOM KaOMHETE» MO HOMEPY OOKYMEHTa MOXHO
OTCJIEUTH CTaTyC CBOEr0 OOpaIEHUSI.

[Ipu QopmupoBaHuu 3asBICHUS HUMEETCS BO3MOXKHOCTb TMPUKPEIICHUS
JOKYMEHTOB JUISl OKa3aHWsl YCIyTM OQOPMIIEHHBIX B JJIIEKTPOHHOM BHJIE
(CKaHMpPOBaHHBIC JIOKYMEHTHI).



