YTBEPX/IEHbBI

IIPOTOKOJIOM 3aCEHaHUs
[IpaBUTENBCTBEHHON KOMUCCUU
110 TIPOBEACHUIO aJIMUHUCTPATUBHOMN peopMbl
oT 9 utonst 2016 r. Ne 142

(myskT 2, pazgen 11I)

METOJINYECKHAE PEKOMEHIALINN

no (l)OpMHpOBaHI/IIO TCXHOJOITHYECCKHUX CXEM IMPECIAOCTABJICHUA
rocyaiapCTB€eHHbIX 1 MYHUIIHIIAJBbHBIX YCJIYI'

1. O0wue moI0KEHUA

1.1. Hacrossmue  Merogudyeckue  peKOMEHAAMU MO  (OPMHUPOBAHUIO
TEXHOJIOTUYECKUX CXEM IMPEeJOCTaBICHUSI TOCYAApPCTBEHHBIX M MYHHIUIIAIBHBIX
ycayr (manee - MeTroaudeckue pEKOMEHAAIMK) TOATOTOBJIEHBI C  LEJbIO
onpeNesieHus] MopsiiKa pa3pabOoTKH, COTIACOBAHUS U OJOOPEHUS TEXHOJIOTHYECKHUX
CXeM TMPEIOCTaBJICHHS TOCYJAapCTBEHHBIX  yCIYr  (efepaibHbIX  OpraHoOB
WCIIOJTHUTEILHON BJIACTH, OPraHOB TOCYJapCTBEHHBIX BHEOIKETHBIX (POHJIOB,
WCIIOJTHUTEIBHBIX OpPraHoOB TOCYJAapCTBEHHOW BJIACTH CyOBEKTOB Poccuiickoit
deneparuu (ganee - rocyJapcTBEHHBIC YCIAYTH) U MYHUITUIIATBHBIX YCIYT OpPraHoOB
MecTHOro camoynpasieHus Poccuiickoit ®denepanun (najnee - MyHULIHMNATbHBIC
YCIIyTH).

1.2. TeXHOJIOTHYECKHE CXEMBbI MPEAOCTABICHUS TOCYJAPCTBEHHBIX YCIYT
dbenepaabHbIX OpPraHOB HCIOJHHUTEIBHOM BJIACTH, OPraHOB TI'OCYJIapCTBEHHBIX
BHEOIO/UKETHBIX (OHIOB pa3pabaThiBarOTCS I 0OECTIeUeHUsT €IMHOOOPa3HOIro
MPEIOCTABJIICHUSI  TOCYJApPCTBEHHBIX YCIYr B  TEPPUTOPUATBHBIX  OpraHax
dbenepaabHBIX OpPraHOB MCIOJHUTEIBHON BIIACTH, OpraHax TI'OCYJIapCTBEHHBIX
BHEOIO/UKETHBIX (DOHJIOB, B MHOTO(YHKIIMOHAJIBHBIX IIEHTpPaX IMPeaoCTaBICHUS
roCyapCTBEHHBIX M1 MYHUIIMNIAJIbHBIX yCIyT (nayiee - M®OII) u B 371€eKTpOHHOM BHJE.

TexXHOJOTMYECKHE CXEeMbl MPEAOCTaBICHUS  TOCYJAPCTBEHHBIX  YCIYT
WCIIOJIHUTENFHBIX OPTraHOB TOCYJAapCTBEHHOW BiacTu CyOBbeKkTOB Poccuiickoi
denepanui 1 MYHUIUNMAIBHBIX YCIYT pa3padaThIBAIOTCS IS €IMHOOOPA3HOIO
MPEIOCTABICHUS] TOCYJAPCTBEHHBIX W MYHHUIMMOAIBHBIX YCIYT Ha TEPPUTOPUHU
COOTBETCTBYIOIIET0 cyObekTa Poccuiickoit deneparuu, B ToM yucie B MOI[ u B
3JICKTPOHHOM BHJIE.
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Pa3paboTka ¥ BHEIpPEHHWE TEXHOJIOTHYECKMX CXEM IMPEeJoCTaBICHUS
rOCYy/IapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT MO3BOJSET AOCTUTHYTH CIIEAYIOLIUX
pPE3YIBTATOB:

MOBBIIICHUE KAYE€CTBA MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHIUITAIBHBIX
yeayr,

obecrieueHUE TMOJHOTHI W MPABUIBHOCTH OINKMCAHUSA TOCYJApPCTBEHHBIX H
MYHULIUTAIBHBIX YCIYT ISl BceX (DOPM U CITOCOOOB X OKa3aHMUS;

CO3/IaHUE  €IUHBIX  YCJIOBUM IS  OpraHU3alvu  IPEJOCTaBJICHUS
rOCyJapCTBEHHBIX W MYHHULMMNAIbHBIX YCIYTI B paMKax >XU3HEHHBIX CHUTyalHi, a
TaKK€  OKa3aHusl  TOCYJApCTBEHHBIX W  MYHUUMIAIBHBIX  YCIyr MO
AKCTEPPUTOPUATILHOMY IIPUHIHUILY;

COKpAIlleHHEe BpPEMEHU OOY4YEHHUs COTPYJHHUKOB OPraHOB HCHOJHUTEIHHON
BJIACTH, OPraHOB TOCYJAPCTBEHHBIX BHEOIOJKETHBIX (POHIIOB, OPraHOB MECTHOTO
caMmoynpasieHus, coTpyaHrukoB M®II, yyacTByronmx B mpolecce IpeaoCcTaBICHUs
rOCyJIJapCTBEHHBIX U MYHULIUTIIATbHBIX YCIYT.

1.3. TexHosoruyeckasi cxema MPEJOCTABICHUS TOCYIapCTBEHHON YCIyTH
pa3pabaTbIBaeTCs MO KaXKJI0W TrOCyJapCTBEHHOM yCiyre, MpeaoCTaBICHHE KOTOPOM
opranuzyercs B MOIL[, a Takxke 10 HHBIM YyclyraMm, II€pE€YE€Hb KOTOPBIX
yTBepknaercsa [loakomMuccueit mo MCHoib30BaHU0 MHGOPMAIIMOHHBIX TEXHOJIOTUM
IpA  NOPEAOCTABICHUM  TOCYJAPCTBEHHBIX M MYHHLUIAIBHBIX  YCIYT
[IpaBUTEIHCTBEHHON KOMHUCCHU 10 MCTIOIB30BaHIIO0 MH(GOPMAIIMOHHBIX TEXHOJIOTUN
JUIS  yAY4YLIEHUs KayecTBa JKU3HU M YCIOBUM BEACHUS NPEANPUHUMATEIIbCKOU
nesitenbHOCTH (manmee - I[loakomuiccusi MO WMCTHONB30BaHUIO HH(GOPMAIIMOHHBIX
TEXHOJIOTUI MPU MPEJOCTABICHUH I'OCYIAPCTBEHHBIX U MYHUIUIIAJIBHBIX YCIIYT).

TexHonoruyeckass cxema  IPEIOCTABICHUS ~ MYHHULMIIAJIBHOM  yCIYTH
pa3pabaTpiBaeTCs MO KaXJAOW MYHHIIMIAIBHOW YCIyTe, MPEIOCTaBICHUE KOTOPOM
opranuzyercsi B MOII.

1.4. TexHnonoruyeckasi CXxe€Ma NPEAOCTABICHUS TOCYAapCTBEHHOW WM
MYHUITUTIATHFHOW YCIYTH - TO MOAPOOHOE ONMHUCaHuE (B TOM YHUCIE B AJICKTPOHHOM
BHJI€) TpeOOBaHU, YCIOBHUI, MpOIECcCa MPEIOCTABICHUS TOCYJapCTBEHHON WM
MYHHIUIIAIBHON YCIyTH, COAEp KAallee NETATU3UPOBAHHBIE PA3bSICHEHUS, B TOM
yucie He (opManu3oBaHHBIE B aJIMHUHHCTPATUBHBIX pETJaMEHTaX U HWHBIX
HOPMAaTUBHBIX MPaBOBBIX aKTaX, a Takxke HHPOpPMAILMIO O TpeOyeMbIX pecypcax,
KOTOpble  O0OECIEYMBAIOT MPOLECC MPEAOCTABICHUS TIOCYJAapCTBEHHOM WU
MYHHUIUIIAIBHON YCIYTH.

B nensx netanm3upoBaHHOTO OMUCAHUS YCIOBUM U MOPSAJIKA MTPEIOCTABICHUS
YCIYyTM B paMKaxX TOCYJIApPCTBEHHOW WM MYHUIUNAIbHOW YCIIYTHM BBIACISIOTCS
"monycnyru". Ilom '"momycmyroi" B mensx HacTtoAmMX — MeToAMYECKuX
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pPEKOMEHJAIUsAX TMOHUMAETCs] BapvaHT (Pa3HOBUIHOCTh) JE€ATEILHOCTH OpraHa
roCyJJapCTBEHHOM BJIACTHU WJIM OPraHa MECTHOT'O CAMOYIIPABIICHMS MPU OKa3aHUU MM
COOTBETCTBEHHO I'OCYJAAaPCTBEHHON WM MYyHULIMIIAJBHOU YCIYTH, XapaKTEPU3yeMbII
VHUKAJIbHBIMU TpPeOOBAHMSIMU TIO OJIHOMY M3 TpeX MapaMeTpoB: pa3IuyHbIC
TpeOOBaHMS MO MPEAOCTABICHUIO TOCYAapCTBEHHOM WJIM MYHUIMNAIBHOW YCIyTH
JUISL  pa3HBIX KaTeropuil 3asBUTENIel; pas3linyHble TpeOOBaHUS IO COCTaBY
JOKYMEHTOB, HEOOXOAMMBIX JJIg MPEAOCTaBIICHUS TOCYJApCTBEHHOM WU
MYHULIUIAIBHOM YCIIYTH; pa3JInuHbIE pe3yabTaThl IIPEIOCTABIICHUS
roCy1apCTBEHHON WIM MYHUIUIIAJIBHON YCIYTH.

Ecnn nesarenbHOCTh OpraHa rocyJapCTBEHHOW BJIACTU WIIM OpraHa MECTHOIO
CaMOYyIPaBJICHUA IPU OKa3aHUM KM COOTBETCTBEHHO TIOCYAAPCTBEHHOU WIIU
MYHULIMNIATBHON YCIYyTU pas3jinyaercss XOoTs Obl 10 OJHOMY HapaMerpy, TO 3TOT
BapUAHT JECUCTBUM MOXKET ABISATHCS "MOAyCIyron".

2. [Topsaaok pa3pabOTKH, COTJIacOBaHUs, 0JIOOPESHUS U U3MEHEHUS
TEXHOJIOTHYECKHUX CXEM MPEIOCTaBICHUS TOCYIapCTBEHHBIX YCIYT
(deaepanbHBIX OPraHOB UCITOJIHUTEIILHOMN BIacTH, OPraHOB
roCyJIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB

2.1. TexHONOrM4YEeCKNE CXEMBbl NPEIOCTABIEHUS TOCYJAPCTBEHHBIX YCIYyT
pa3pabaTeiBatoTCsl (peepaibHBIMH OpraHaMH HCIOJHUTENBHON BIIACTH, OpraHaMH
rOCy/IapCTBEHHBIX ~ BHEOIOJDKETHBIX ~ (OHIOB B  CPOKH,  YCTaHOBJICHHBIC
noctaHoBiieHneM [IpaButenscTBa Poccmiickoit deneparun ot 27 centsaops 2011 r.
Ne 797 "O B3auMoaeWCTBUM  MEXAY  MHOTOQYHKIMOHAJIbHBIMUA  LIEHTPAMH
MPENOCTABIEHUSI TOCYJIAPCTBEHHBIX W MYHHMIMNAIBHBIX YCIYr U (heaepalbHbIMU
OopraHamMu HCIIOJIHUTEJIbHOM BJIACTHU, OPraHaMH TOCYJAPCTBEHHBIX BHEOIOJKETHBIX
(GhoHI0B, OpraHaMH roCyAapCTBEHHON BiacTu cyOwbekToB Poccuiickoit denepanuu,
OpraHaMM MECTHOTO CaMOYIPaBJEHHsA'' W IUIAHOM MEPONPUITHH NO TaJbHEUIIEMY
Pa3BUTHIO CHUCTEMBI IPEIOCTABIEHUS TOCYJAapCTBEHHBIX M MYHULMIAIbHBIX YCIyT
10 NPUHIUNY "OJHOrO OKHA" B MHOrO(QYHKUHMOHAIBHBIX LIEHTPAX MpPeaoCTaBIEHUS
rOCyJJapCTBEHHBIX U MYHHIMNAIBHBIX ycayr Ha 2016 - 2018 rogel, yTBEpKIECHHBIM
pacnopspkenuem IlpaButensctBa Poccuiickoin depepanun ot 21 anpens 2016 .
No 747-p.

2.2. Jlna opraHu3auuu JIEATEeIbHOCTH MO pa3paboTKe TEXHOJIOTHYECKUX CXEM
IPEAOCTABIEHUS TOCYIAPCTBEHHBIX YCIYT MO KaXKJIOM TOCYJapCTBEHHOM YCIyTe
(denepanbHOrO0 OpraHa MCHOJHUTEIBHOM BIACTH, OpraHa ToCYJapCTBEHHOTO
BHEOIOJKETHOTO (POHJA, MOJIeKalueldl onucaHuio B (OpMe TEXHOJOTHMYECKOU
cXeMmbl, (Qopmupyercsi paboyass Tpylma TMOJ PYKOBOJACTBOM 3aMECTUTEIIS
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PYKOBOAMTENSL COOTBETCTBYIOIIETO  OpraHa, OTBETCTBEHHOTO 3a  KAadye€CTBO
MPEIOCTABJIEHUS TOCYIAPCTBEHHBIX YCIIYT.

2.3. B coctaB paboueii rpymnibl BKIOYAKOTCS:

MPEICTABUTENIM LIEHTPAJIbHOIO armmapara, B TOM YHCJE CHEUHAIMCTHI TI0
Pa3BUTHIO JIEKTPOHHBIX YCIYT;

MPEICTABUTEIIN TEPPUTOPHUATIBHBIX OpraHoB, UMEIOIIUX OIIBIT
B3aumojieiicTBuss ¢ M®I[ nmo opraHuzaluv NTPEAOCTABICHUS TOCYJAPCTBEHHBIX
ycayr B MOII;

MIPEACTABUTEININ IKCIIEPTHOTO COOOIIECTRA.

2.4. IIpoeKThl TEXHOJIOTUYECKHUX CXE€M IIPEIOCTaBJICHUSI TOCYIapCTBEHHBIX
YCIIYT HaIpaBISOTCS PeaepaibHBIMU OpraHaMH UCIIOJIHUTEIHBHOM BIACTH, OpraHaMH
rOCYJIapCTBEHHBIX BHEOI/KETHBIX (OHIOB Ha OyMa)XHOM HOCHUTENIE U B
AJIEKTPOHHOM BHJIE€ Ha COTjacoBaHWE€ B MHUHHUCTEPCTBO AKOHOMHUYECKOI'O Pa3BUTHS
Poccuiickonn @enepauui 1 MHUHUCTEPCTBO CBSI3M M MAaCCOBBIX KOMMYHUKALMU
Poccuiickon @enepannm.

MMUHHUCTEPCTBO  3KOHOMHUYECKOTO  pa3Butusi  Poccuiickonn  Denepannu
OCYIIECTBIISIET aHAJIM3 TEXHOJIOTMYECKHUX CXEM MPEIOCTABIICHUS TOCYJAPCTBEHHBIX
ycayr (enepaibHBIX OpPraHOB MCIOJHUTEIBHOW BJIACTH, OPTaHOB rOCYAapCTBEHHBIX
BHEOIO/UKETHBIX (DOHJIOB B IMOJHOM OOBeMe, MUHHCTEPCTBO CBSI3M W MAaCCOBBIX
kKoMMyHuKanuii Poccuiickoit denepanuu - B 4aCTU OCOOCHHOCTEW HCIOJIb30BAHUS
MH(POPMAITMOHHO-TEIICKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTUHA TIPU  MPEIOCTABICHUH
rOCyJ1apCTBEHHBIX YCIYT.

2.5. Bo3HuKIIME 10 WTOTaM aHajy3a HEyperyJMpoBaHHBIE pa3HOIIACUS
MEX1y MUHHCTEPCTBOM 3KOHOMHUYECKOTO pa3BuTtua Poccuiickont denepamuu u
dbenepaabHBIM OpPraHOM HCIIOJTHUTEILHON BJIACTH, OPraHOM TIOCYyAapCTBEHHOTO
BHEOIO/DKETHOTO (POHIA, a Takke MeXTy MHHHCTEPCTBOM CBSI3M M MaCCOBBIX
koMMmyHuKkarnuii  Poccmiickoit  ®emeparuu u QeaepambHBIM  OPTaHOM
WCIIOJHUTEIbHON BJIACTH, OPraHOM TOCYJApCTBEHHOIO BHEOIOIKETHOro (QoHAa
BBIHOCSITCSI ~ COOTBETCTBEHHO  MHHHUCTEPCTBOM  DKOHOMHYECKOIO  Pa3BUTHSA
Pocculickonn @enepanuu mim MUHUCTEPCTBOM CBSI3M M MAacCOBBIX KOMMYHHKAIIUN
Poccuiickont ®deneparuun Ha paccMoTpeHue llogkoMuccuu MO MCHOJIB30BAHUIO
WHOOPMAITMOHHBIX TEXHOJOTHHA TPHU TPEJOCTABICHUM TOCYAAPCTBCHHBIX U
MYHHUUUITAIBHBIX YCIIYT.

2.6. CornacoBanHble ¢  MUHHCTEPCTBOM  DKOHOMHYECKOTO  Pa3BUTHSA
Poccuniickoii denepann 1 MUHHCTEPCTBOM CBSI3M M MAacCOBBIX KOMMYHMKAIIMN
Poccniickon denepanun TEXHOJIOTUYECKUE CXEMBI IIPENOCTAaBIICHUS
roCyAapCTBEHHBIX YCIyT HaNpPAaBJISIOTCA benepaibHbBIMU OopraHaMu
WCIIOJHUTEILHON BJIACTH, OpraHaMH TOCYJAapCTBEHHBIX BHEOIO/KETHHIX (DOHIOB B
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[TogkoMHCCUIO 1O  HUCHOJB30BAaHUIO  MH(MOPMALMOHHBIX  TEXHOJIOTHUH  TIpHU
MPEAOCTaBICHNUU FOCYIapCTBEHHBIX U MYHUITUTIATBLHBIX YCITYT.

2.7. Onobpennsie [loakomMuccHEl MO MCHOJB30BAHUIO WH(OPMAIMOHHBIX
TEXHOJIOTUHA MpPH TPEAOCTABICHUU TOCYJAAPCTBEHHBIX W MYHMIIMIAIBHBIX YCIyT
TEXHOJIOTUYECKUE CXEMbl MPEJOCTABICHHUS TOCYJIApCTBEHHBIX YCIYT JOBOJSTCS
dbenepaabHBIMA OpraHaMHu HCIOJHHUTEIBHOM BJIACTH, OpraHaMU T'OCYJIapCTBEHHBIX
BHEOIO/KETHBIX (DOHJIOB /10 CBEJEHUSI CBOMX TEPPUTOPUAIBHBIX OPTaHOB B TCUCHHE
3 pabouux JHEMN ¢ JaThl 0JI00pPEHUSI.

2.8. Ono6pennsie Ilomkomuccueid IO MCIOIB30BAHUIO HUH(POPMAIMOHHBIX
TEXHOJIOTUM TPHU MPEAOCTABICHUU TOCYJAPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT
TEXHOJIOTUYECKUE CXE€Mbl MPEAOCTABICHUS TOCYAAapPCTBEHHBIX YCIYT MOJJIekKaT
OonmyOJUKOBAaHWIO Ha OQUIMAIBHBIX CalTaX COOTBETCTBYIOMMX (eaepaabHbIX
OpraHoOB HCIIOJIHUTEIBHON BJIACTH, OPraHOB TOCYJAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHIOB B pazjielie, MOCBIIICHHOMY MPEJI0CTABICHUIO ITOCY1apCTBEHHBIX YCITYT.

Ha odwumnmansHbIX caiiTax B 0053aT€IbHOM TIOPSJKE YKa3bIBACTCS CTaTyC
TEXHOJIOTHYECKUX CXEM IMPEeIOCTABICHUS TOCYIAPCTBEHHBIX YCIYT (JIE€HCTBYIOILIUE,
HeJIeHCTBYIOIME, TUOO0 JIaThl, C KOTOPBIX TEXHOJOTHUYECKHUE CXEMBI ITPEI0CTaBICHUS
roCyJJapCTBEHHBIX YCIYT MOAJIEKAT PUMEHEHUIO).

2.9. OcHOBaHUAMHU JJIsI BHECEHHUS H3MEHEHUW B TEXHOJOTMYECKHE CXEMBI
MPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIYT (efepalbHbIX OPTaHOB UCTIOTHUTEIBHON
BJIACTH, OPraHOB TOCYJApCTBEHHBIX BHEOIO/KETHBIX (DOHIOB MOTYT OBITH:
W3MEHEHHE HOPMATUBHBIX IIPABOBBIX AaKTOB, OINPEIACISIONIMX YCIOBUS, MOPSIAOK,
TpeOOBaHMSI K TMPEJOCTABICHUIO COOTBETCTBYIONIUX TOCYJAapPCTBEHHBIX YCIYT;
ONTUMHU3AIUA TPOILIECCOB MPEIOCTABICHHUS] TOCYJAPCTBEHHBIX YCIYr; HHbBIE
OCHOBAHHUSI.

IIpoekThl TakMX W3MEHCHHH HAMNpPaBIAIOTCS (QeaepalbHBIMU  OpraHaMH
WCTIOJIHUTEITLHOM BJIACTH, OpraHaMU TOCYAapCTBEHHBIX BHEOIOKETHBIX (JOHIIOB Ha
OyMa>XHOM HOCUTEJIE U B JJICKTPOHHOM BHUJE B MUHHUCTEPCTBO 3KOHOMHYECKOIO
pazButus Poccuiickoit deneparmu Ha corjiacoBaHue. EcCium M3MEHEHMsT KacaroTcs
0coOeHHOCTEHN UCIIO0JIb30BaHUs WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX
TEXHOJIOTUH MPU MPEIOCTABICHUU TOCYJAPCTBEHHBIX YCIYT, TO MPOEKTHl U3MEHEHU I
TaK)K€ HaMpaBJSIOTCS Ha COIVIAaCOBaHWE B MUHHUCTEPCTBO CBSI3M M MacCCOBBIX
KOMMYHUKanui Poccuiickon ®@enepanun.

CornacoBanue, 0100peHUE U ONMyOJIMKOBAHUE U3MEHEHHUM B TEXHOJIOTHYECKUE
CXEMbl MPENOCTABJICHUSI TOCYJIaPCTBEHHBIX YCIYT OCYIIECTBISCTCS B MOPSIKE,
YCTAHOBJIEHHOM MYHKTaMu 2.5 - 2.8 HacTOSAUX MeTOANYECKUX PEKOMEH AN,
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3. [Mopsimok pa3paboOTKH, COrIacoBaHUsl, OJIOOPEHUS U U3MEHEHUS
TEXHOJIOTUYECKUX CXEM MPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIYT
HCIIOJHUTEIBHBIX OPTraHOB FOCY/IapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickon ®enepanuu

3.1. TexHOJIOTUYECKHE CXEMBblI MPENOCTABIEHUS TOCYJAAPCTBEHHBIX YCIYT
pa3pabaThIBAIOTCS  WUCIIOJHUTENBHBIMA ~ OpPraHaMH  TOCYJAapCTBEHHOW  BJIACTH
cyobekToB Poccuiickoit denepanuu B CPOKH, yCTAHOBJICHHBIE TIJITAHOM MEPOIPUSTHM
M0 JAJbHEHIIEMY Ppa3BUTHI0 CHUCTEMBbI MPEIOCTABICHHUS TOCYJAapCTBEHHBIX U
MYHULMTAIBHBIX YCIYT IO TPHUHIMITY "OJHOTO OKHA" B MHOTO(YHKIIMOHAJIBHBIX
LIEHTpax TMPEJOCTABICHHUS] TOCYJapCTBEHHbIX UM MYHHIMIAIBHBIX YCIYr Ha
2016 - 2018 roasl, yTBEepKIeHHBbIM pacnopsbkenrueM IIpaButenscTBa Poccuiickoit
Oenepanyu ot 21 anpens 2016 r. Ne 747-p.

3.2. 1o Kaxaol TOCYJapCTBEHHOW YCIyre HCIOJIHUTEIBHOIO OpraHa
rOCyJIapCTBEHHOW BiacTM cyObekTa Poccuiickoit ®enepanum, MOAICKAIICH
ONMHMCAHUI0 B (OpME TEXHOJOTHYECKOW cXembl, (hopMmMupyercs padouas TpyIia,
cocTaB KOTOpOit onpenensercs cyobekTom Poccuiickoit deaeparumu.

3.3. IIpoeKThl TEXHOJIOTMYECKUX CXE€M MPEIOCTaBICHUSI TOCY/1apCTBEHHBIX
YCIYr HaNpaBisiIOTCS HCHOJHUTENIBHBIMU OpPraHaMu TOCYJIapCTBEHHOM BJIACTH
cyobekTa Poccuiickoit denepanii Ha COrIaCOBAHUE B HCIOJHUTEIbHBIA OpraH
rocyJaapcTBeHHo Bnactu cyOwnekta Poccuiickoit denepanniv, OTBETCTBEHHBIN 3a
MOBBIIIIEHWE  KayecTBa  MPEJOCTaBICHUS  TOCYJApCTBEHHBIX  YCIyr, H
UCIIOJIHUTENIbHBII  OpraH TroCyJapCTBEHHON BiacTu cyObekta Poccuiickoi
®depneparuu, OTBETCTBEHHBIM 3a (OPMUPOBAHUE TMOJUTUKU 1O MPUMEHEHUIO
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUI B JESITEIHLHOCTH OPraHoOB
UCIIOJIHUTENbHOM BiacTh cyobekTa Poccuiickoit @enepanuu.

WcnonHuTenbHbId OpraH rocyJapCTBEHHOM BiacTH cyObekTa Poccuiickoi
®depneparuy, OTBETCTBEHHBIM 3a  TOBBIINICHHWE  KAayecTBa  MPEAOCTaBJICHUS
FOCYyJIapCTBEHHBIX  YCIYyT, OCYIIECTBISET AaHAIU3 TEXHOJOTMYECKUX  CXEM
MPEOCTaBICHUS TOCYJAapPCTBEHHBIX YCIYr B IMOJTHOM OOBEME, HCIOJIHUTEIbHBIN
OpraH rocyaapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaivu, OTBETCTBEHHBIM
3a dbopmupoBanue MOJIUTUKH 1o MPUMEHECHUIO uH(pOpMaIIMOHHO-
TEJIEKOMMYHUKAIITMOHHBIX TEXHOJIOTUH B JESITEIBHOCTH OPraHOB HMCIOJHUTEIHHOMN
BllacTu cyonekta Poccuiickoit denepanuu - B 4aCTU OCOOCHHOCTEH HUCTOIb30BAHUS
WH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIX ~ TEXHOJIOTUHA TIPU  MPEIOCTaBICHUU
roCyIapCTBEHHBIX YCIIYT.

3.4. Bo3HUKIIME [0 WTOraM AaHajlv3a HEYPEryJIHpOBAHHBIE pPa3HOIJIACUS
MEXTy UCTIOJIHUTEJIbHBIM OPTaHOM I'OCYIapCTBEHHOM BiacTu cyObekTa Poccuiickoit
deneparuy, OTBETCTBEHHBIM 32  TOBBIIIEHWE  KayecTBa  MPEAOCTaBJICHUS
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rOCYIapCTBEHHBIX YCIYT, U HUCHOJHUTEIbHBIM OPraHOM TOCYJAapPCTBEHHOW BIJIACTH
cyobekta Poccuiickoit ®enepauuu, pa3paOOTaBIIUM MPOEKT TEXHOJIOTHYECKOU
CXEMbl  MPENOCTABJICHHUS  TOCYJIAPCTBEHHOM  yCIyrH, a TakkKe  MEXIy
UCIIOJIHUTENIbHBIM OpPTaHOM TOCYJAapCTBEHHOM Biacth cyObekTa Poccuiickoi
deneparuy, OTBETCTBEHHBIM 3a (POpMHpOBAHHE TIOJUTHKUA [0 MPUMEHEHUIO
MH(POPMAITMOHHO-TEICKOMMYHHUKAIMOHHBIX TEXHOJIOTUH B JESITEIBHOCTH OPraHOB
WCIIOJHUTENILHON BiacTu cyObekTa Poccuiickoit ®denepaniuv, U HCHOJIHUTEIHHBIM
OpraHoM TOCYJIapCTBEeHHOM  BjacTu  cyObekra Poccuiickoit ~ denepanuu,
pa3paboTaBIIUM MPOEKT TEXHOJIOTUYECKOM CXEMBI IPEAOCTABIECHUSA
roCyJJapCTBEHHOU yCIYTH, BBIHOCSTCS Ha paccMOoTpeHre KoMuccum no noBbIIIEHUIO
KauecTBa M  JOCTYNIHOCTH TOCYJAapCTBEHHBIX M  MYHULMNAIbHBIX  YCIIyT
COOTBETCTBYIOIIETO cyObekTa Poccuiickoii denepanum.

3.5. CornacoBaHHbIE C UCIOJIHUTEIbHBIM OPTaHOM TOCYJApCTBEHHOW BIIACTH
cyorekta Poccuiickoii ®Depepany, OTBETCTBEHHBIM 3a TOBBIIICHUE KadyecTBa
MPEAOCTABICHUS TOCYJApPCTBEHHBIX YCIAYr, M  HUCIHOJHUTEIBHBIM  OpPraHOM
roCyJlapCTBEHHOW BjacTu cyOwbekta Poccuiickoit ®enepanun, OTBETCTBEHHBIM
3a dbopmupoBaHue HOJIUTUKH o MPUMEHEHUIO uH(OPMAIMOHHO-
TEJICKOMMYHUKAIIUOHHBIX TEXHOJOTMH B JEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOU
BIacTH  cyObekta  Poccuiickoit ~— Denepamnuu,  TEXHOJOTUYECKHE  CXEMBbI
MPEIOCTABJIIEHUS] TOCYJAapCTBEHHBIX YCIYI HANPABJISIOTCS HCHOJIHUTEIbHBIMU
opraHamMM TOCYyJapCTBEHHOW BllacTH cyOwbekTa Poccuiickoit denepanuun B
Komuccuroo mno mNOBBIIEHHIO KayecTBa U JIOCTYIHOCTH TOCYHAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT COOTBETCTBYIOIIETO cyOBhekTa Poccuiickoit deneparum.

3.6. Onoopennbie Komuccueld MO MOBBIINIEHUIO KadyecTBA U JIOCTYIHOCTHU
TOCYJapCTBEHHBIX W MYHHUIMNAIBHBIX YCIYT COOTBETCTBYIOIIETO CYOBEKTa
Pocculickon denepannun TEXHOJIOTUYECKUE CXEMBI IIPEIOCTABIICHUS
FOCYAApPCTBEHHBIX YCIYTI MCIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHOM BJACTH
cyobekTa Poccuiickoit denepanuu MOAJIEKAT OMYyOJIMKOBAHUIO Ha O(UIIMATBHBIX
CalTax COOTBETCTBYIOIIMX MCIIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BIIACTH
cyobekta Poccuiickoit ®denepannu B pasneinie, MNOCBAIICHHOMY IPEIOCTABICHUIO
rOCYyAapCTBEHHBIX YCIYT.

Ha odummanbubix caifTax B 0053aT€IbHOM TOPSAKE YKa3bIBACTCS CTaTyC
TEXHOJIOTUYECKUX CXEM MPEJOCTaBICHUSI TOCYAAPCTBEHHBIX YCIOYyT (AEHCTBYIOIIME,
HEJIeUCTBYIOIUE, MO0 JIaThl, C KOTOPHIX TEXHOJOTUUECKUE CXEMBbI MTPEAOCTaBICHUS
rOCYJIapCTBEHHBIX YCIYT MOJICKAT MPUMEHEHUIO).

3.7. OCHOBaHUSAMHU JIsI BHECEHUSI M3MEHEHUM B TEXHOJOTHMYECKHE CXEMBI
MPEOCTABICHUS rOCy1apCTBEHHBIX YCIyT MCTIOJIHUTEIbHBIX OpraHoB
rocynapctBeHHoil Biactu cyObekta Poccuiickoit depepaiuu  MOTyT OBITh:
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W3MEHEHUE HOPMATUBHBIX IPABOBBIX AKTOB, OINPEACISIOMINX YCIOBHS, MOPSAOK,
TpeOOBaHUSI K TPEJAOCTABICHUIO COOTBETCTBYIOIIUX TOCYAapCTBEHHBIX YCIYT;
ONTUMM3AIMA TMPOLECCOB MPEAOCTABICHUS T'OCYAAPCTBEHHBIX YCIYI; HWHBIC
OCHOBAHMUSI.

[IpoeKThl TAaKWX M3MEHECHUN HAIMpPaBIISIIOTCS MCIIOJIHUTEIBHBIMA OpTraHaMHU
rocyJIapcTBEHHOW BiacTu cyObekTa Poccuiickoit denepaniu Ha COrJlacOBaHUE B
WCIIOJTHUTENBHBIA ~ OpraH TOCyJapCTBEHHOW BiacTh cyObekta Poccuiickoit
@denepanii, OTBETCTBCHHBIM 3a  TOBBIIIEHUWE  KAdyeCTBA  MPEIOCTABICHUS
rocyAapCcTBeHHBIX yciyr. Ecnu u3aMeHeHus: kacaroTcsi 0COOCHHOCTEN MCIOJIb30BaHUS
MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHBIX ~TEXHOJIOTUH TMpU  MPEAOCTaBICHUU
rOCYJJapCTBEHHBIX YCIYT B JJEKTPOHHOM BHJI€, TO NPOEKThl M3MEHEHUN TaKXKe
HaIlpaBIIAIOTCA HA COIJIaCOBAHWE B MCIOJHUTENBHBII OpraH TIoCyJapCTBEHHOM
BlactTu cyoOwekTa Poccuiickoit ®enepaiviu, OTBETCTBEHHBIM 3a (HOPMUpPOBaHHE
MOJINTUKH IO TPUMEHEHUIO0 HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHBIX TEXHOJIOTUN
B JICATEIIBHOCTH OPraHOB HCIIOJIHUTENIbHOM Biactu cyObekTa Poccuiickoii
denepanum.

CornacoBanue, 000peHUE U ONMyOJIMKOBAaHUE U3MEHEHUN B TEXHOJOTUYECKUE
CXEMBI IPENOCTABICHUS TOCYAAPCTBEHHBIX YCIYI OCYILECTBISECTCS B IIOPSIKE,
YCTaHOBJIEHHOM ITyHKTaMH 3.4 - 3.6 HacTosIMX MeToAMYEeCKUX PEKOMEH AU,

4. ITopsimok pa3pabOTKH, COTIIACOBAHUS, 0JI00PEHUS U U3MCHEHUS
TEXHOJIOTHYECKUX CXEM IMPEIOCTABICHUS MyHUIIUITAIBHBIX YCIYT

4.1. TeXHOJIOTUYECKUE CXEMbl NPEAOCTABICHUS MYHUIMNAIbHBIX YCIyT
pa3palaTbIBalOTCA B  CPOKH, YCTAaHOBJIEHHBIE IIJJAHOM  MEPOINPUITHH MO
JaJdbHEWIlIEMY pa3BUTHIO CHUCTEMbl NPEAOCTABICHUS TOCYJAApPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT MO MPUHIUIY "OAHOTO OKHA" B MHOTO(YHKIIMOHATHHBIX
LIEHTpax TMPEJOCTABICHHUS] TOCYJIapCTBEHHbIX UM MYHHIMOAIBHBIX YCIYr Ha
2016 - 2018 roasl, yTBepKIeHHBbIM pacnopsbkenrem IlpaButensctBa Poccuiickoit
®epneparuu ot 21 anpenst 2016 r. Ne 747-p.

4.2. Pa3paboTKy TEXHOJIOTHYECKUX CXEM MPEIOCTABICHUS MYHUIUIMAIbHBIX
YCIIYT L1eJeco00pa3Ho OCYIIECTBIATh 0 MyHUIIUIAIBHBIM YCIyTaM, COAepKaIuMCs
B TUIIOBOM (PEKOMEHJAOBAHHOM) [IEPEYHE MYHHUIIMIAIBHBIX YCIYyT OPraHOB MECTHOI'O
caMOymnpaBJ€HUs  MYHHMIMOAIBHBIX  oOpa3oBaHuil  cyObekta  Poccuiickoi
denepanuu, NPEeAOCTABICHUE KOTOPBIX OCYIIECTBISIETCS IO NPUHUMITY 'OJHOTO
okHa" B M®I] cyOwekra Poccuiickoit denepanuu, U M0 KOTOPBIM YTBEPKIECHbI
TUTOBBIC AJIMUHUCTPATUBHBIC PETJIAMEHThl MPEJOCTaBICHUS MYHHUIUIIAIBHBIX

YCIIYT.
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4.3. 1o xkaxaoi MyHULIMOAIBHOM ycCIyre, MOJyIeKalleil onucaHuo B Gopme
TEXHOJIOTUYECKONH CcXeMbl, (GopMmupyeTcss pabodas TpyIna, COCTaB KOTOPOM
onpenensercs cyobekToM Poccuiickoit denepanuu.

4.4. ITpo€KTbl TEXHOJIOTHYECKUX CXEM MPEIOCTABICHUS MYHUIUMAIbHBIX
YCIIYT HalpaBistOTCs pabodell rpyImnoi Ha COTrJIacOBaHUE B UCIIOJHUTEIbHBIA OpraH
rocyJapcTBeHHoM Biactu cyOwnekta Poccuiickoit denepannuv, OTBETCTBEHHBIN 3a
MOBBIIICHUE KA4eCTBA TMPEIOCTABICHUS TOCYJApPCTBEHHBIX W MYHHUIMNAIbHBIX
YCIYT, U WUCIIOJHUTENbHBIA OpraH TOCYJapCTBEHHOM BilacTU cyObekTa Poccuiickoi
®denepanvy, OTBETCTBEHHBIM 3a (OPMHUPOBAHME TMOJUTHKUA MO MNPUMEHEHHIO
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH B JEATEIHHOCTH OPraHoOB
HCIIOJTHUTEILHOM BllacT cyObekTa Poccuiickoit deneparuu.

HcnonuurtenbHplii OpraH TOCYyJIapCTBEHHON BJIAaCTH CyObekTa Poccuiickoii
denepauy, OTBETCTBEHHBIM 3a  TOBBIINIEHUWE  KAayeCcTBA  NPEAOCTABIECHUS
rOCYJapCTBEHHBIX M  MYHUUUNAIBHBIX  YCIyI,  OCYIIECTBISET  aHaJu3
TEXHOJIOTUYECKHUX CXEM IMPEOCTABICHUS] MyHUIIUTAIBHBIX YCIYT B TOJIHOM 00beMe,
WCIIOJHUTEBHBI ~ OpraH TOCyJAapCTBEHHOW BjacTh cyObekta Poccuiickoit
®denepaiiy, OTBETCTBEHHBIM 3a (OPMHUPOBAHHME TMOJUTHKKA TIO MPUMEHEHHIO
UH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH B JESATEIHHOCTU OPTraHOB
WCIIOJTHUTEILHON BJacTh cyObekTta Poccuiickoit @Deneparmun - B YacTH
0COOEHHOCTEM HCIOJIb30BaHUs UH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHBIX
TE€XHOJIOTUH MPU NPEAOCTABICHUN MYHULUIIAIBHBIX YCIIYT.

4.5. Bo3HUKIIME MO UTOraM aHalW3a HEyperyJIupOBaHHbBIE pPa3HOTIACHUS
MEXIy pabouel Tpymnmol W HCIOJHHUTEIBHBIM OPraHOM TOCYAapCTBEHHOW BIIACTH
cyorekra Poccuiickoii ®Dexepanuu, OTBETCTBEHHBIM 3a TOBBIIICHUE KadecTBa
MPEIOCTABJIEHNUS] TOCYAAPCTBEHHBIX W MYHULMNAJIBHBIX YCIYTr, a TAaKXKe MEKIY
pabouelt rpymmoi ¥ UCIIOTHATEIBHBIM OPTaHOM TOCYIapCTBEHHOMN BIAacTH CyOBeKTa
Poccuiickoii ®enepaniu, OTBETCTBEHHBIM 3a (OPMUPOBAHHWE TMOJMUTHKUA TIO
MIPUMEHECHUIO UH(OPMAITMOHHO-TEIEKOMMYHUKAITMOHHBIX TEXHOJIOTUI B
NEATeNIbHOCTA OPraHOB MCIIOJHUTENIBbHOU BiacTH cyobekTa Poccuiickoii denepannu,
BBIHOCSITCS Ha paccMOTpeHre KomMuccuu 1o MOBBIMIEHWIO KAYECTBA U TOCTYITHOCTH
rOCYJJapCTBEHHBIX Y MYHULMNAIBHBIX YCIYI COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickon @enepanumu.

4.6. CornacoBaHHbIE C WCIIOJHUTEIBHBIM OPTaHOM TOCYAApCTBEHHOW BJIACTH
cyobekta Poccuiickoit @enepanyu, OTBETCTBEHHBIM 3a TOBBIIICHHE KayecTBa
MPEIOCTABJIEHUS] TOCYAAPCTBEHHBIX U MYHUUUIIAIBHBIX YCIYT, U UCIOJIHUTEIbHBIM
OpraHoM TOCyJIapCTBEeHHOM  BiacTu cyObekta  Poccuiickoit ~ denepanuu,
OTBETCTBEHHBIM 3a (POPMUPOBAHUE TOJUTHKUA MO MPUMEHEHUIO HWH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIUOHHBIX TE€XHOJIOTUW B JEATEIBHOCTH OPraHOB HCHOJHUTEIBHOU
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BHacTu  cyobekta  Poccuiickoit ~ ®enepanuu, — TEXHOJOTUYECKHE  CXEMBbI
NPENIOCTAaBIEHUS MYHULUIAIBHBIX YCIYT HampaBisioTca paboueld rpynmnod B
KoMuccrio 1o TOBBIIEHHWIO KadyecTBa M JOCTYIHOCTH TOCYJIapCTBEHHBIX U
MYHUIMNIATBHBIX YCIYT COOTBETCTBYIOLIEro cyOobekTa Poccuiickoit denepanuu.

4.7. Ono6pennbie Komuccueil 1Mo TMOBBIIIEHUIO KadecTBA U JOCTYIMHOCTH
rOCYAapCTBEHHBIX W MYHUIMINAIBHBIX YCIYr COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoi denepanuun TEXHOJIOTUYECKHUE CXEMBI IPEAOCTABIECHUS
MYHUIIMNAIBHBIX YCIYT TMOJJIeKAT ONyOJIMKOBAaHUI0O Ha OQUIMAIBLHOM CaiiTe
UCIIOJIHUTENILHOTO OpraHa TOCyJapCTBEHHOM BiacTu cyOwbekta Poccuiickoi
denepanuy, OTBETCTBEHHOTO 3a  MOBBIIMICHHWE  KadyecTBa  IPEJOCTABICHUS
rOCYAapCTBEHHBIX M MYHHUIMIAIbHBIX YCIYr, U OQUIMAIbHBIX CcalTax OpraHoB
MECTHOTO caMoymnpaBiieHus cyObekTa Poccuiickoit denepanuu, npeaocTaBiIsiONINX
COOTBETCTBYIOIIME MyHULIUTTAIBHBIE YCITYTH.

Ha odunumanbupix caliTax B 00sA3aTEIBHOM TMOPSAKE YKa3bIBAETCS CTATyC
TEXHOJIOTUYECKUX CXEM MPEAOCTaBICHUS MYHUIMIAIBHBIX YCIyT (AeMCTBYIOIINE,
HEACHCTBYIONINE, TMO0 aThl, C KOTOPBIX TEXHOJIOTHUECKHE CXEMBI IIPEI0CTABICHUS
MYHULHUNAIBHBIX YCIYT MOAJIEKAT MPUMEHEHUIO).

4.8. OCHOBaHUSAMM [JIl BHECEHUS W3MEHEHHN B TEXHOJOTHMYECKUE CXEMBI
MPEIOCTaBICHUS MYHUIIUNIAIBHBIX YCIyT MOTYT OBITh: M3MEHEHHWE HOPMATHBHBIX
NPABOBBIX  AKTOB, ONPENCISIONIUX  YCJIOBHS, TMOPSAOK, TpeOOBaHUS K
IPEAOCTABICHUIO COOTBETCTBYIOIIMX MYHULMNAIBHBIX  YCIYr; ONTUMHU3ALUS
MPOLIECCOB MPEAOCTABIECHNS MYHUIUIIATBbHBIX YCIYT; HUHbIE OCHOBAHUS.

[IpoexThl TakMX W3MEHEHWU HAIPaBISIOTCS COOTBETCTBYIOMIEH paboueit
TPYNIION Ha COIVIACOBAHUE B MCIIOJHUTENBHBIA OPraH TOCYJapCTBEHHOW BIACTHU
cyobekta Poccuiickoii ®enepaunu, OTBETCTBEHHBIM 32 IMOBBINIEHUE KayecTBa
NpEAOCTaBICHUS  TOCYJApCTBEHHBIX W MYHUUUNAIbHBIX  ychnyr.  Ecuwm
U3MEHEHHUS  KacaloTcsi  OCOOCHHOCTEH  MCMONb30BaHMS  HMH(DOPMAILIMOHHO-
TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTUWA TMpPU MPEAOCTABICHUUM MYHUIIMNAIbHOMN
YCIyI'M, TO TPOEKT HW3MEHEHUI TakKe HalpaBIIeTCs Ha COIVIACOBAHHME B
UCIIOJIHUTENIbHBII ~ OpraH TroCyJapCTBEHHOM BiacTu cyObekta Poccuiickoi
denepanuy, OTBETCTBEHHBIM 3a (OPMHUPOBAHHUE TMOJMTHKM 1O NPHUMEHEHHIO
UH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHBIX TEXHOJIOTHMM B AESTEIBHOCTH OPraHoOB
UCIIOJIHUTENBHOM BiacTH cyObekTa Poccuiickoit @enepanuu.

CornacoBanue, 0100peHUE U ONyOJIUKOBAHUE U3MEHEHUM B TEXHOJIOTMYECKUE
CXEMbl NPEJOCTABICHUS MYHHUIMNAIbHBIX YCIYr OCYLIECTBISIETCS B TMOPSIKE,
YCTAHOBJIEHHOM NyHKTaMu 4.5 - 4.7 HacTosmux MeToANYECKUX PEKOMEH AL,
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5. CTpyKTypa U coJiepKaHue TEXHOJIOTHYECKUX CXEM MPEI0CTABICHUS
rOCYJIapCTBEHHBIX U MYHUIIUTATBHBIX YCIYT

5.1. TexHosmoruyeckass cxeMa MNPENOCTABIECHUS TOCYAApPCTBEHHOW WM
MYHUIIUTNIATBHOM YCIYTH (J1ajiee - yCiayra) COCTOUT U3 CIEeAYIOLIUX pa3/iesoB:

1) oO1ue cBeieHus: 0 rOCYIapCTBEHHOM (MYHHUIIMIIAIBHON) YCITyTe;

2) oburue cBenenus o "mogyciayrax";

3) cBeneHus O 3asBUTEIAX "TOXYCIyTH";

4) NOKYMEHTHI, PEIOCTABIISIEMbIC 3assBUTEIIEM, ISl TIOJIydeHHUs "moayclIyru';

5) JIOKYMEHTBI U CBEACHUS, MOJTyYaeMbI€ MOCPEACTBOM MEKBEIOMCTBEHHOIO
MH(OPMAIMOHHOT'O B3aUMOJCHCTBUS;

6) pe3yabTar "mogyciayru';

7) TEXHOJIOTUYECKHUE TTPOIIECCHI MPEIOCTABICHUS "TIOAYyCIyTH";

8) 0COOCHHOCTH MPeIOCTaBICHUS "OAYCayTH" B 3JIGKTPOHHOU popme.

5.2. Pazgen "OOuue cBeieHUs 0 TOCYJapPCTBEHHOM (MyHHUIIMTIIAILHOMN) ycmyre"
COJICPKHUT:

1) HauMeHOBaHME OpTaHa, MPEJOCTABIISIIONIETO YCIYTy. YKa3bIBae€TCs MOJTHOE
HaMMEHOBaHUE (enepanbHOr0 OpraHa HCIOJIHUTENBHOW BIACTH WJIM OpraHa
roCcyJapCTBEHHOTO BHEOIOKETHOTO (hOHAA B COOTBETCTBUU ¢ YKa3zoM [Ipesunenra
Poccuiickoit @enepauun ot 12 mast 2008 r. Ne 724 "Bonpochkl CUCTEMBI H CTPYKTYPbI
benepalbHBIX OpPraHoB HcMOMHUTENbHOU Biactu", [lonoxkeHuem o deneparbHOM
OopraHe HCIIOJIHUTEIbHON BIACTU (OpraHe TOCYJapCTBEHHOTO BHEOIOIKETHOTO
dboHma), TPENOCTABISIONIETO TOCYAApPCTBEHHYIO YCIyry, JTUOO HAaWMEHOBaHUE
MOJABEIOMCTBEHHON OpraHu3alyy, K Ybel KOMIIETEHIIMM OTHECEHO MPEI0CTaBICHUE
rOCy1apCTBEHHOMU YCIIyTH.

Vka3plBaeTcsi ~ IMOJHOE  HAMMEHOBAaHWE  KCIOJHHUTEIBHOTO  OpraHa
rocyJIapcTBEHHOU BiacTu cyobekTa Poccuiickoit denepannu win opraHa MECTHOTO
camoynpasieHust Poccuiickoin ®enepanu B COOTBETCTBUM C MOJIOKEHUEM O
NESATENbHOCTH COOTBETCTBYIOLIETO HCIOJHUTEIBHOIO OpraHa TIOCyAapCTBEHHOU
Biactu cyobekra Poccuiickoit denepanuy Wik opraHa MECTHOTO CaMOYyIpaBJICHUS
Poccuniickont @enepannn, MpeaoCTaBIsAIOMIETO YCIYTY;

2) HoMep yciyrd B (enepanbHoM peectpe. Ilo rocymapcTBeHHBIM yciyram
(enepanbHbIX OPraHOB HCIOJHUTENBHOW BIJIACTH, OPraHOB TOCYJapCTBEHHBIX
BHEOIOJKETHBIX (POHAOB yKa3bpIBaeTcs |1-3HauyHBII HOMEp, MO TOCYAAPCTBEHHBIM
yCiIyraM  HCIOJIHUTENIbHBIX OPraHoB TIOCYJapCTBEHHOM BIIACTU  CYOBEKTOB
Poccuniickoii denepanum 1 MyHULIHUNAIBHBIM YCIyraMm yKaspiBaeTcs |9-3HauHbIn
HOMEp, MPUCBOCHHBIN yciyre B defepaibHON roCy1apCTBEHHON MH(POPMAIMOHHOMN
cuctreme "®denepanbHbI pEECTp TOCYJAPCTBEHHBIX U MYHMIIUMNAIBHBIX YCIyT
(pynxumin)" (manee - denepanbHbiii peectp), [lomoxkeHrne 0 KOTOPOil YTBEPKAECHO
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nocra”oBiienueM lIpaButensctBa Poccuiickoit ®@enepauuu ot 24 oktsiops 2011 r.
Ne 861;

3) noJiHOE HAMMEHOBAaHUE YCIYTH. YKa3bIBae€TCid I[IOJHOE HAMMEHOBAaHUE
YCIYTd B COOTBETCTBUM C aJMHHHUCTPATHBHBIM PETJIAMEHTOM MpPeJI0CTaBIEHUS
yciayrd (MHBIM HOPMATHUBHBIM TIPAaBOBBIM aKTOM, PETYJIUPYIOIIUM TOPSAOK
MpeaoCcTaBlIeHus yciyru) u (win) enepanbHbIM PEECTPOM;

4) KpaTKkoe HaWMEHOBAHME YCIYyrH. YKa3bIBaeTCs KpaTKoe HAMMEHOBaHUE
YCIYyTd B COOTBETCTBUM C aJMHHHUCTPATHBHBIM PErJIAMEHTOM IMPEJI0CTaBICHUS
yCclIyrd  (MHBIM HOPMATUBHBIM TIPABOBBIM aKTOM, PETYJIUPYIOIIUM MOPSIOK
npenocTaBieHus yciuyru) u (wim) QenepanbHbiM peectpoMm. llpu orcyTcTBUU
KpaTKOr0 HAauMMEHOBAaHUS YCIYrd B JIAaHHOM IIOJi€  YKa3bIBAa€TCA IIOJHOE
HAaMMEHOBAHUE yCIYTH, TAKOE K€, Kak B noJie "[lonHoe HauMeHoBaHuUE yciyru'.

5) aAMUHUCTPATUBHBIN PErJIAMEHT MPEJOCTABICHUS YCIyTU. YKa3bIBAIOTCS
PEKBU3UTHl HOPMATUBHOTO IIPABOBOIO aKTa, YTBEPAMBIIETO aJMUHHCTPATHUBHBIN
pErIaMeHT  MpEeNoCTaBleHHs  yciyrd. [lpm  OTCYyTCTBHM  YyTBEPKIEHHOTO
aIMUHHUCTPATUBHOIO pErJlaMEHTa IMPEJOCTABICHHSI YCIYTMd B JaHHOM IIOJIE
yKa3bIBaeTcs 3HaUeHHE "HET";

6) nepedeHpb "moaycayr". YKa3pIBaeTCs epeueHb "Moaycayr", BhIACISAEMbIX B
yCIIyre B 3aBUCUMOCTH OT PA3JIMYHBIX TPeOOBAHUU MO MPEIOCTABICHUIO YCIYTH IS
pPa3HBIX KaTETOPHH 3asBUTENCH; Pa3IMYHBIX TPEOOBAHUI MO COCTABY JOKYMEHTOB,
HEOOXOAWMBIX Il TPEJOCTABICHHUS  YCIYTH;  Pa3IMUHBIX  PE3yJIbTaTOB
npeaoctaBieHus yciuyru. [Ipu orcyretBun "nmogyciyr" B JaHHOM I0JI€ YKA3bIBAE€TCS
3HadyeHue "Het";

7) ciocoObl OIIEHKM KadecTBa MpeaocTaBieHus yciayru. Heo6xoaumo ykasaThb
CYILLIECTBYIOIIME CIIOCOOBI OLIEHKHM 3asBHUTEJIEM KAaueCTBa YCIYTH, ONpPEACIICHHBIE B
toM uuciue llocranoBnenuem IlpaBurenbctBa Poccuiickon ®epepauun OT
12 nexabpss  2012r1. Ne 1284 "OO omenke rpaxknmaHamu  d(HPEKTUBHOCTH
NEATENbHOCTH PYKOBOAMUTENIEH TEPPUTOPUATIBHBIX OPraHoOB (peaepajbHBIX OPraHOB
UCITOJIHUTENIbHON BJAacTH (MX CTPYKTYPHBIX MOAPA3/JENIEHU) C y4eTOM KayecTBa
MIPENOCTABIEHUS MU F'OCYJaAPCTBEHHBIX YCIIYT, a TAK)KE O IPUMEHEHUHU PE3YJIbTATOB
YKa3aHHOW OLIEHKM KaK OCHOBAHMS [UIsl MPUHATUS PpELIEHUH O JTOCPOYHOM
NPEKPAlICHU  UCHOJHEHUS  COOTBETCTBYIOIIMMHU  PYKOBOJMTENSIMH  CBOMX
JOJDKHOCTHBIX OOsi3aHHOCTEH". 3HaueHue nmapameTpa BBIOMPAETCS U3 CIEIYIOLIEro
Crucka (BO3MOXEH BBIOOP HECKOJIBKMX WM BCEX BAapUAHTOB): paauoTesnedoHHas
CBsA3b (CMC-0IIpOC, TeJIEePOHHBIM OINpOC); TEepMUHAIbHBIE ycTpoiicTBa B MOII;
TEpPMUHAIbHBIE  YCTPOMCTBA B  OpraHe BJIACTH/OpraHe TOCYAAPCTBEHHOIO
BHEOIO/KETHOTO (POHIa/OpraHe MECTHOrO caMoymnpaBieHus; EauHbii mopran
rOCyJapCTBEHHBIX YCIYT; PpPETrHOHAIBHBIA TOpPTajl TOCYAAPCTBEHHBIX YCIYT;

96061028.doc



13

opuIManbHBIA caliT opraHa; Apyrue crnocoObl. B ciiydyae eciu 3asBUTENIO HE
MPEIOCTaBlI€HAa BO3MOXXHOCTh OIIEHUTh KadyecTBO YCIyr'd, B JaHHOM IIOJIE
HE0OX0AMMO yKa3aTh 3HaueHue "Het".

5.3. Pazgen "OOmme cBeaeHuss o '"momyciyrax" COAEPKHUT CBEIEHUS IO
Kaxao# "moayciyre" , a MMEHHO:

1) cpok npenocTaBiaeHUs] B 3aBUCUMOCTH OT YCIIOBHUM:

1.1) mpu mojaye 3asBJICHHUS MO MECTY JKUTEJIBCTBA (MO MECTY HAXOXKICHUS
IOPUUYECKOTO JIUIIA);

1.2) mpu moaye 3asBICHUS HE IO MECTY KUTEIHCTBA (110 MECTY OOpaIlleHHs).

Heobxoanmo yka3zaTh CpoK MpeAoCTaBlI€HUs COOTBETCTBYONIEH "moxycayru"
U €IMHUIIBI U3MEPEeHUs (MUHYTHI, Yachl, KaJICHIapHbIE THU, pa0ouKe THU, MECSIIbI);

2) ocHOBaHUsI OTKaza B mpueMme JokymMeHToB. HeoOxomumo ykaszaTh
OCHOBaHHUs OTKa3za B IpUEME JOKYMEHTOB Ha IMpeaocTaBiieHHe 'moxyciayru'. B
Cllyyae €clii OCHOBaHHUS OTCYTCTBYIOT, B JaHHOM II0J€ HEOO0XOJuMO YKa3aTh
3HaueHue "Her";

3) ocHOBaHMS OTKa3a B mpeaocTaBieHuu "moayciyru". Heo6xoamMo yka3ath
OCHOBaHHUs OTKa3a B MpeNoCTaBleHHH 'moayciayru". B ciiyyae eciini OCHOBaHUS
OTCYTCTBYIOT, B JJaHHOM I10JIe¢ HEOOXO0IUMO yKa3aTh 3HaueHue "HeT";

4) OCHOBaHUS MPHOCTAHOBJICHUS TIpeaocTaBiaeHus "moayciayru". Heobxoaumo
yKa3aTb OCHOBAaHMS NPHUOCTAHOBJIEHUS MpefocTaBieHus ''moayciayru'. B ciydae
€CJIM OCHOBAaHHS OTCYTCTBYIOT, B JIaHHOM II0Ji€¢ HEOOXOAMMO YyKa3aTh 3HaYeHUE

5) cpok TpHOCTAHOBIEHUS TpenocTaBieHus 'momyciayru". Heobxommmo
yKa3aTb CpPOK IPUOCTAHOBJIEHUS IPEAOCTABICHUS IO KaXJAOMy W3 OCHOBAHMM
MIPUOCTAHOBJICHUS TIPEIOCTABJICHUSI COOTBETCTBYIONIEH "moOAycinyru" U eIuHHUILIbI
U3MEpEHHs] TaKuX CPOKOB (KaJieHAapHble NHHU, padouue THU, Mecslpl). B cimyuae
OTCYTCTBHSI IO KAKOMY-JINOO OCHOBAHHUIO YCTAHOBJIEHHOTO CPOKA MPUOCTAHOBICHUS
HEOOXOJUMO yKa3aTh YCJIOBHE OKOHYAHUS TMPUOCTAHOBJICHMS MPEIOCTABICHUS
"momycayru". B ciydae oTCyTCTBHSI OCHOBAaHMM MPHUOCTAHOBJIEHUS MPEIOCTABICHUS
"mogayciyru" B JaHHOM I0Jie HEOOXOAMMO YKa3aTh 3HaueHue "-" (mpoyepk);

6) cBeieHUs O TUVIATHOCTH "MOyCayru':

6.1) cBeIeHNS O HAMYUU IJIATHl (TOCyAapCTBEHHON monuinHel). Heobxonnmo
yKa3aThb HAUMEHOBaHUE BHJIa IJ1aThl (rOCyAapCTBEHHAs MOLUIMHA WIM UHAS 1J1aTa), a
Takxe ee pazMep (B pyossix). B ciydae ecnu mnata (rocyiapcTBeHHasi MOILIMHA) HE
B3UMAaeTCs, B JAaHHOM T10JIe HEOOXOAMMO YKa3aTh 3HaUeHue "HeT";

6.2) peKBU3UTHl HOPMATHUBHOTO MPABOBOIO aKTa, ABJISIIOIIETOCS OCHOBAaHUEM
JUIsL B3UMaHUs IJIaThl (rocyJapcTBEHHOM mnouuiuHel). HeoOxomumo ykazath 1o
KOKJIOMY pa3Mepy IulaThl (TOCYJIapCTBEHHOM TMOIUIMHBI) PEKBU3UTHI U HOMEpP
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IJIaBbI/CTAThU/TTYHKTA/MIOJIMYHKTa HOPMATHUBHOI'O IPABOBOTO AaKTa, SBISIOIIETOCS
OCHOBaHHWEM IS  B3WUMaHUA  IUIaThl  (TOCYJApCTBEHHOM  MOIUIMHBI) 34
MPEIOCTABICHUE COOTBETCTByIOIIEH '"moaycayru". B cioydae ecnum  1moiarta
(rocygapcTBEHHasl MOIIJIMHA) HE B3UMAETCs, B JAHHOM I0JIE HEOOXOJMMO yKa3aThb
3HaueHue "-" (mpoyepk);

6.3) xon OromkerHor kiaccupuxkanuu (KBK) mis  B3umaHust  moiathel
(rocygapCTBEHHOW MOUUIMHBI), B ToM uuciie yepe3 M®DI]. Heobxomumo ykaszaThb
NBaJIIATU3HAYHBIA  KOJ ~ OMO/KETHOM  KiacCU(pUKAIlMU,  ONpeleNsIeMblii B
coorBerctBUM ¢ [lpukasom Mundpuna Poccun ot 1wurons 2013 r. Ne 65u
"OO0 yTBepXkJAeHUU YKa3aHUW O TOPsAKE MPUMEHEHHUs OFOKETHOM Kiaccu(puKauu
Poccuiickoit ®eneparnuu', B TOM 4YuCIe KOJ OOJPKETHOW KiIacCU(DUKAMKM TIPH
oOpalieHuy 4epe3 MHOTO(QYHKIMOHANbHBIN 1HeHTp. B ciayudae ecnu miata
(rocynapcTBeHHas MOILJIMHA) HE B3UMAETCS, B JIAHHOM MOJI€ HEOOXOJUMO YKa3aTh
3HayeHue "-" (mpouepk);

7) crioco6 oOparienus 3a nojgydeHueM 'moaycnyru". HeoOxomumo ykaszaTh
CYILECTBYIOIIME CIIOCOOBI 0OpaleHus 3a MoJy4eHHeM "Toayclyru" myTeM BbiOopa
U3 crnucka (MOXXHO BBIOpAaTh HECKOJIBKO 3HAYEHUM): JTUYHOE OOpalleHue B OpraH,
MPEIOCTABISIOMIUNA  yCIyTy; JUYHOE oOpalieHue B TEPPUTOPUAIBHBIM OpraH
(oTmenmeHue opraHa), MPEAOCTABISAIONICTO YCIyTy; JU4YHOEe oOpamieHue B MOII;
EnuHbIi opTan rocyapCTBEHHBIX YCIYT; PETMOHAIBHBIN MTOPTAJ TOCYAaPCTBEHHBIX
yCIyT; opUIIMaNbHBINA CAUT OpraHa, MPeOCTABIISIIONIETO YCIYTY; TOYTOBAas CBS3b;

8) cnoco6 momyueHusi pesyaprata "momyciyru". HeoOxomumo ykaszaTh
CYILIECTBYIOIIME CIOCOOBI MOMY4YeHUsl pe3yibTaTa "MOoayciyru" myTeM BbIOOpa W3
cnucka (MOXHO BBIOpaTh HECKOJBKO 3HAYEHMI): B OpraHe, MpeIOCTaBISIONIEM
yCIIyTy, Ha OyMa)KHOM HOCHTEJIE; B TEPPUTOPHUATILHOM OpraHe (OTACICHUHU OpraHa),
IPEAOCTABISAIONIEM YCIyTry, Ha OymaxxHoM Hocutene; B M®PIl ma OymakHoM
HOCHUTENE, IMOJYYEHHOM W3 TEPPUTOPUAIBHOTO oOpraHa (OTACJIEHUS OpraHa),
MpeaoCTaBIsgomero  ycayry; B MO®OI[ B  BuAe [OKyMEHTa, COIEpIKAIIEro
uHdopmario u3 HWHPOPMAIMOHHBIX CHCTEM OPTaHOB, MPEAOCTaBISIONINX
roCyJlapCTBEHHbIE YCIyTH; uepe3 JIMYHbIA KaOuHeT Ha EnuHom mnoprane
roCyJIapCTBEHHBIX yciyr; Ha EauHOM moprane rocyaapCTBEHHBIX YCIYr B BUIE
AJIEKTPOHHOTO JOKYMEHTA; Yepe3 JUYHbIH KaOWHET Ha PETHOHAIBHOM IOpTaIe
rOCYJJapCTBEHHBIX YCIYT; Ha PErHOHAIBHOM MOPTAJ€ TOCYAapCTBEHHBIX YCIYT B
BUJIC DJICKTPOHHOTO JOKYMEHTA; 4epe3 JUYHbIH KaOWHEeT O(UIIMATbHOTO CcaiTa
opraHa, NpEAOCTABJISIONIETO YyCIyry; Ha o(QuIuaibHOM CcalTe oOprasa,
MPEIOCTABISIONIETO0 YCIYry, B BHJE€ DJIEKTPOHHOIO JOKYMEHTA; HalpaBIICHUE
JIOKYMEHTA, MOJIMUCAaHHOTO 3JIEKTPOHHOU MOJMKUCHIO, HA aJIPEC AIEKTPOHHOM MOYTHI;
MOYTOBAs CBS3b.
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5.4. Pazaen "CBeneHusi 0 3asBUTENSIX "MOAYCIyru" COIEPKUT MH(POpMALIIIO
0 3asBUTENAX MO KaxA0u "moxyciyre" , a UMEHHO:

1) kareropun JUL, UMEKIIUX MpaBO Ha TMoJdydyeHue 'momyciayru'.
Heobxoanmo yka3aTh McuepnbIBaOlUi epedeHb KaTeropyuil JInil, UMEIOUIUX MPaBo
Ha MoJy4YeHue "mogyciyru';

2) TOKyMEHT, MOATBEP>KIAIOLIMNA MPaBOMOYHME 3asIBUTENS COOTBETCTBYIOLIEH
KaTeropuu Ha monyudeHue '"moxpyciayru". HeoOxoammo ykazaTh HCYEPIBIBAIOIINMA
nepeueHb JOKYMEHTOB, MOATBEPXKIAIOUIUX IMpaBO 3asBUTENS COOTBETCTBYIOIIEH
KaTEropvu Ha Mnojy4eHue "moayciayru';

3) ycTaHOBIIEHHbIE  TpeOOBaHUS K  JOKYMEHTY, IOJATBEpPXKIAIoLIEMy
IPaBOMOYME 3asBUTEIISI COOTBETCTBYIOIIEH KATETOPUU HA MOJIydeHUE '"momyciyru'.
Heobxoaumo ykazaTh HWCYEPNBIBAIOIIMM TEpedYeHb TPeOOBaHUM K KaKIOMY
JOKYMEHTY, KOTOPBIM MOXET OBbITh NMPEIbsIBICH 3asBUTEIEM ISl MOATBEPKICHUS
mpaBa Ha moiydeHue 'moxyciayru. Pexomenayercs yka3biBaTh TpeOOBaHUS K:
dbopme nokymMeHTa (B TOM 4YHKCIE TPeOOBaHUS MO HAJTUMYMIO MOIIMUCH JOHKHOCTHOTO
Jula, TMOArOTOBUBLIETO JIOKYMEHT, JaThl COCTABJIEHUS JIOKYMEHTa, II€4aTu
OpraHu3alliy, BbIAABIICH JTOKYMEHT U T.1.); COJIEPKaHUIO JOKYMEHTa (B TOM 4YHCIIe
TpeOOBaHMS K CTPYKTYpe JOKYMEHTa M HAJIMYWIO CBEICHUMN, HEOOXOAMMBIX IS
BBISIBJICHUS HAJIMYWSA/OTCYTCTBUSI TpaBa 3asBUTENS Ha moiydeHue yciuyru). [lpu
ONHCAaHUU TpPeOOBAaHMN K JIOKYMEHTY PpEKOMEHAYeTCsl: NPUBECTH TpeOOoBaHus,
3aKpeIICHHbIE B HOPMATHBHBIX TIPABOBBIX aKTax; OMNHCATh TPEOOBaHUS K
JOKYMEHTY, He (opMain30BaHHBIE B HOPMATHUBHBIX TIPABOBBIX aKTax, HO
CYILECTBYIOIIE HA IIPAKTHUKE;

4) Hanuuue  BO3MOXKHOCTM  TMOJA4YM  3asBJIEHHS HA  IPEIOCTaBICHUE
"momgyciyru" MPEICTABUTEIISIMU 3asBUTEIIA. Heob6xomumo yKazaThb
HAJIMYUE/OTCYTCTBHE BO3MOXKHOCTH IIOJIaYd  3asBJICHHUS Ha MPEAOCTaBICHUE
COOTBETCTBYIOIIEH "MOyCIyru" mpeacTaBUTENsIMU 3asiBUTEIS;

5) ucueprpIBalOIINNA TEPEUYEHb JIULI, UMEIOIIHUX TPaBO Ha M0Javy 3asiBJIEHUS OT
uMeHH 3asBuTens. HeoOxomumo yka3aTh HCYEpIBIBAIONIMKA IEpeueHb JIUIL,
MMEIOIINX MPaBO Ha MMOJavy 3asBJICHHUS OT UMEHH 3asIBUTENS 110 KaXJA0W KaTeropuu
JUIL, UMEIOIIUX MpaBO Ha mosyyeHue "moxyciyru". B ciyudae eciv BO3MOXKHOCTh
[OJa4v  3asBJICHUS HA NPEAOCTABICHUE COOTBETCTBYMOIIEH  "momyciyru'
MPEACTABUTEISIMU 3asBUTENS OTCYTCTBYET, B JAHHOM IOJ€ HEOOXOIMMO YKa3aTh
(potepk);

6) HAMMEHOBAaHHUE JOKYMEHTA, MOJITBEPKAAIOUIEr0 MPaBO MOJAYM 3asBIICHUS

nn

3HAa4YCHUC

OT MMCHH 3as1BHUTCIIA. H€O6XOI[I/IMO YKa3aTb JOKYMCHTEI, IOATBCPKIAOIMIUC IIPABO
nmoaadu 3asBJICHHA OT UMCHU 3adABUTCIIA, 110 KAXKIOMY TUITY HpCI[CTaBI/ITeJIeﬁ.
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B ciywyae ecnu BO3MOXKHOCTH TOJIayd 3asBJICHUS Ha MPEJOCTaBICHHUE
COOTBETCTBYIOIIEH 'MOAYCHyru" TPEACTABUTEIISIMUA 3asiBUTENSI OTCYTCTBYET, B
JTAHHOM I10JIe HE0OX0IMMO yKa3aTh 3HaueHue "-" (mpouepk);

7) yCTaHOBJIGHHbIE TpPEOOBaHUSI K JOKYMEHTY, MOATBEPXKIAIOIIEMY IPaBO
noja4M 3asBJICHUs] OT MUMEHHU 3asBuTeis. HeoOxoammo ykazaTh HCUYEPIBIBAIOIIMIA
nepedeHb TPeOOBaHUN K KaXJIOMY JOKYMEHTY, KOTOPBI MOXET OBITh MPEIbSBIICH
JUTSL TIOATBEPIKIACHUS TPEACTABUTENIEM 3asBUTEINS IpaBa Ha IMOJadyy 3asBJICHUS OT
UMEHM 3asBuUTENsA. PexomeHayeTcs yka3biBaTh TpeOoBaHUS K: (opMe TOKyMEHTa
(B TomM wuwucie TpeOOBaHHMS MO HAIMYUIO TMOJMNUCUA JOJDKHOCTHOTO JIMIIA,
NOATOTOBUBILETO JOKYMEHT, JAaThl COCTABJICHUS JTOKYMEHTA, [€YaTH OPraHU3allNH,
BBIIABIICH JTOKYMEHT M T.[.); COAEP>KaHUIO IOKYMEHTa (B TOM YHCJIE TPEOOBAHUS K
CTPYKTYpE IOKyMEHTa W HaJIWYUIO CBEACHHUI, HEOOXOAMMBIX JUIsl BBISBICHUS
HAJIMYUS/OTCYTCTBUS TpaBa MPEACTABUTENS 3asgBUTENSI Ha MOJady 3asiBICHUS OT
uMeHu 3asButens). [lpu ommcanum TpeOOBaHUN K JOKYMEHTY PEKOMEH]YETCS:
IpUBECTU TpeOOBaHHUS, 3aKPEIUICHHbIE B HOPMATHUBHBIX MPABOBBIX aKTaX; OMUCATh
TpeOOBaHUS K JOKYMEHTY, HE (pOpMaIn30BaHHbIE B HOPMATHUBHBIX MPABOBBIX aKTaX,
HO CYIIECTBYIOIIME Ha MpaKTUKE. B ciyyae eciii BO3MOKHOCTh MOJAYM 3asIBJICHUS
Ha MPEJOCTaBIECHUE COOTBETCTBYIOLIECH "MOMyCIyru" MpeACTaBUTENIAMHU 3asBUTEIIS
OTCYTCTBYET, B JIJAHHOM I10JI€ HEOOXOMMO yKa3aTh 3HaueHue "-" (mpodepk);

5.5. Pazgen "JlOKyMEHTBI, MpPEIOCTABISIEMbIE 3aABUTEIEM ISl MOJYy4YECHUS
"moxyciyru" COAEpKUT CBEIACHUS O JTOKYMEHTAaX, KOTOPBIE JIOJKEH MPEICTaBUTH
3asBUTENIb JJISI TIOJIyYEHHUs YCIYyrd, HE BKJIIOYAeT CBEJICHHUS O JOKYMEHTax,
MOJIy4Ya€MbIX TMOCPEJICTBOM MEXKBEJOMCTBEHHOTO B3aUMOJACHCTBUS, U COHEPKUT
CICAYIONTYI0 HH(POPMAIHIO M0 KaXkKa0u "moayciyre':

1) kareropust nokymeHnta. HeoOxomumo ykaszate o0mue (HOpMyJIUpPOBKHA B
YacTU JOKYMEHTOB, NPEJOCTABISIEMBbIX 3asBUTENEM, IO Kaxaou "momyciyre'.
[Ipumepom oOmmEel (QopMyTUPOBKH HEOOXOJUMOIO JOKYMEHTAa MOTYT OBITh:
JOKYMEHT, YJAOCTOBEPSIOIIUM JTMYHOCTh; MPABOYCTAHABIMBAIOIINE JTOKYMEHTHI Ha
nepeycTpanBaeMoe U (Uin) NeperiaHupyeMoe KHI0e TOMEICHHUE;

2) HaUMEHOBAHUSl JIOKYMEHTOB, KOTOPbIE MPEIOCTABIISIET 3asBUTENIb JIJIS
nosiyueHus "mogyciayru". Kareropus 10KyMEHTOB JOJKHA ObITh J€TaIU3UpOBaHa 10
YPOBHSI OTJIETBHBIX JOKYMEHTOB, OTHOCSIIMXCS K JJaHHOW kareropuu HeoOxoammo
yKa3aTh UCUYEPIBIBAIOIINYI MMEPEUCHb MOJHBIX HAUMEHOBAHUM JJOKYMEHTOB, KOTOPBIC
MOTYT OBITh MIPEJCTABIICHBI 3asIBUTEJIEM B pPaMKaX OIMpPEeICHHON KaTeropuu;

3) KOJIMYECTBO HEOOXOAUMBIX JK3EMIUISIPOB JIOKYMEHTa C YKa3aHHEM
noyIMHHUK/Konusa. HeoOxoaumo sl KaXJI0ro JOKYMEHTa yKa3aTh KOJHUYECTBO
MPEAOCTABISIEMbIX SK3EMIUISIPOB C YKa3aHUEM MOJJIMHHUK/KOMUS, a TaKke yKa3aTh
JNEeUCTBUE, COBEpIIAEMOE€ B OTHOIICHUH KaXJOTO JOKYMEHTa (Hampumep,
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YCTAaHOBJICHHE JIMYHOCTU 3asBUTEINIA, CBEPKAa KOMUU C OPUTMHAIIOM M BO3BpaT
3asIBUTENIO NOAJMHHUKA, CHATHE KOMHUH, OPMUPOBAHUE B JEJIO U T.I1.);

4) ycnoBusl TpeOCTaBlIeHUs JOKyMmMeHTa. HeoOXxoaumo ykaszaTh YCIIOBHS
MPEeI0CTaBIEHUS JOKYMEHTA.

B cnydae ecnm JHOKYMEHT SBIISIETCSI €IMHCTBEHHBIM B CBOEHM KaTEropuum M
MPEIOCTABISAETCA BHE 3aBUCHMOCTH OT ONPEENIEHHBIX YCIOBU, TO B IaHHOM IOJIE
HE0OXO0AMMO YKa3aTh 3HaueHue "HeT". Eciu B OJHOW KaTeropuu COAECP>KUTCA
HECKOJIBKO JIOKYMEHTOB, TO JUISI KaXJIOTO JOKyMEHTa HEeO0OXOAUMO CHelaTh
yKa3aHUE€ Ha YCJIOBHE €ro MpeIOCTaBICHUS OTHOCHUTEIHbHO JAPYTHX JOKYMEHTOB
JTAHHOM KaTeropuu:

- Ha He0OXOJAMMOCTb OJHOBPEMEHHOI'O MPEAOCTABICHUS BCEX JOKYMEHTOB
OJIHOM KaTeropuu;

- Ha HEO0OXOJAMMOCTb MPEJOCTaBICHUS TOJBKO OJHOTO WJIM HECKOJIBKUX
OTJIEJILHO B3ATHIX IOKYMEHTOB BHYTPH OJHOU KaTETOPHH.

B cinydyae mnpemocTtaBieHHs JOKYMEHTOB OJIHOM KAaTETOPUM Pa3IAYHBIMU
KaTeropusMH 3asiBUTEJICH B IAaHHOM TI0JIe TaKKe HEOOXOJIMMO clieflaTh YKa3aHue Ha
MPEJIOCTaBlICHUE TaKUX JOKYMEHTOB TIpH OOpalleHHH JIHIIb OINPEICICHHON
KaTEeropuu 3asiBUTEIICH;

5) yctaHOBIIeHHBIE TpeOoBaHMA K JOKyMeHTy. HeoOxomumo ykasaTb
MCYEPIBIBAIOIINNA TIEPEUYCHb TPEOOBAHMM K KaXXIOMYy TOKYMEHTY, HEOOXOAMMOMY
JUIsE TpeocTaBieHus "momycnyru’'. PekoMeHIyeTcsi yKas3plBaTh TpPEOOBaHUS K:
dopme ToKyMeHTa (B TOM 4ucie TpeOOBaHUS M0 HAJUYUIO MOJAMNUCH JOJKHOCTHOTO
JuUa, TMOATOTOBHBUIETO JIOKYMEHT, JaThl COCTaBJICHUS JOKYMEHTa, Ie4aTh
OpraHu3alliy, BbIJIABIIEH JOKYMEHT U T.J.); COJAEPKAHUIO TOKYMEHTA (B TOM YHCIIE
TpeOOBaHMSI K CTPYKTYype MOKYMEHTAa M HAIWYUIO CBEACHUH, HEOOXOIUMBIX IS
IPUHATHUS PEIICHUS O TPEIOCTaBICHIUN/00 OTKa3e B MpeaoCcTaBiIeHUH yciayrn). [Ipu
ONMHCAaHWU TpPeOOBAaHUU K JOKYMEHTY PEKOMEHIYeTCs: NPUBECTH TpeOOBaHMUA,
3aKpeIJICHHbIE B HOPMATHBHBIX TIPABOBBIX aKTax; ONUCAaTh TpeOOBaHUS K
JOKYMEHTY, He (OpMaJM30BaHHbIE B HOPMATHUBHBIX MPABOBBIX aKTax, HO
CYILECTBYIOIIME HA ITPAKTHUKE;

6) bopma (mabsion) gokymeHnta. Heo6Xxoaumo mpuioxuth Gpopmy (11adioH)
JOKYMEHTa, 3arlojHAEMOr0 W TMPEJOCTaBISEMOr0o 3asBUTENIEM JUISl IOJTYYEHUs
rocyaapcTBeHHOW yciyru ((popMmy 3asBICHHS O MPEJOCTABICHHHM YCIYI'HM, WHBIX
JOKYMEHTOB, 3alOJHSAEMBbIX 3asBUTesneM). [lo ocTambHBIM JTOKyMEHTaM B JIaHHOM
(npouepk).

7) oOpa3zell JNOKyMEHTa/3amoIHEHUsI JOKyMeHTa. HeoO0xonumo mnpHiiokKUTh

nn

I1OJIC H€O6XOI[I/IMO YKa3aTb 3HAYCHUC

3amoJIHCHHYI0 (opMy AokymMeHTa (0Opaselr), MpeaoCTaBIsIEMOro 3asBUTENEM IS
nonydyeHus "moayciyru”. B ciydae eciu no qokymeHty B nojie "®dopma (mabdioH)
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nn

JIOKyMEHTA" yKa3aH 3HauCHHE (mpoyepk), COOTBETCTBEHHO M B JAHHOM IIOJ€

(npouyepk).
5.6.Paznen  "JIokyMEHTBI M  CBEIEHHs, IOJy4aEMbIE IOCPEACTBOM

nmn

HCO6XOI[I/IMO YKa3aTb 3HAYCHHUC

ME>KBEJOMCTBEHHOTO HH(POPMAITMOHHOTO B3auMoiercTBus" COJICPKUT
HH(pOpMAIINIO O IOKYMEHTaX U CBEACHUSAX, HEOOXOIUMBIX JIJIsl PUHSITHUS PELISHUSI O
MPEAOCTABICHUU YCIYTH, MPEJICTABICHHE KOTOPHIX HE BXOAUT B 0OSI3aHHOCTH
sasButens. Madopmanus 3anonHseTcs no kaxaon "mogyciyre':

1) peKBU3UTHI aKTyaJlbHOW TEXHOJOTHMYECKON KapThl MEXBEIOMCTBEHHOTO
B3aUMOJICCTBUSA. B cllydae OTCYTCTBUS aKTyaJlbHOW TEXHOJIOIMYECKOW KapThl
MEXBEJOMCTBEHHOTO  B3aUMOJEHCTBUA  JJIg  OMNHCAaHUS  B3aUMOJCHCTBUSA
00s13aTeNbHBI K 3aMOJHEHUIO MYHKTHI 2) - 9). B cnydae Hanuuus TEXHOJOTHYECKON
KapThl MEXBEJIOMCTBEHHOI'O B3aUMOJICHCTBUS O0OS3aTEIbHBIM SIBIISIETCA TOJBKO
MYHKT 6);

2) HaMMEHOBaHME 3alpaliuBaeMoro JokymeHTta (cBenenus). Heobxomumo
NEPEUUCIUTh BCE JOKYMEHTHI (CBEIEHMs), HEOOXOAMMbIEe I MPEeHAOCTaBICHUS
COOTBETCTBYIOIIEH '"momyciayru" ©W  TOJIeXKallMe TMOJYYCHHI0O B paMKax
MEXBEJJOMCTBEHHOTO MH(OPMAITMOHHOTO B3aUMOICHCTBUS;

3) mepeyeHb M COCTaB  CBEICHMWM, 3alpallMBaeMblX B  paMKax
MEXBEJJOMCTBEHHOTO  HH(OpMalMoHHOTO  B3aumojeucTBus.  OmnuckiBaeTcs
comepkaHue WHGOPMAIMK, 3alpaliiBaeéMoOill B paMKaX MEKBEIOMCTBEHHOTO
UH(OPMAITMOHHOTO B3aUMOJICHCTBUS;

4) HaMMEeHOBaHUE oprasa (opranuzanun), HaIpaBJIAOIEro(ei)
MEKBEJOMCTBEHHBIN 3aMPOC;

5) HauMeHOBaHME oOpraHa (OpraHuzaluu), B  aapec  KOTOporo(oi)
HaIpaBJIIETCSl MEKBEJOMCTBEHHBIN 3a11pOC;

6) SID »nexkTpoHHOrO cepBUca (OIpU HAIWYUK) WIM HAUMEHOBAaHUE BHJIA
cBenenuil. B cnydae orcyrcTBust SID 35eKTpOHHOTO cepBUCa U HAMMEHOBAaHMS BUAA
CBEJICHUH B JJAHHOM T10JI€ HEOOXOIMMO yKa3aTh 3HaUCHHE "HeT".

7) cpok OCYILIECTBJICHUS MEKBEJOMCTBEHHOTO UH(OPMAITMOHHOTO
B3aumonercTeus.  HeoOxoaumo — ykasaTh  oOmIMHA  CPOK  OCYIIECTBIIEHUS
MEKBEJIOMCTBEHHOT'0 MH(POPMAIIMOHHOTO B3aUMOJICUCTBUSA, a TAKXKE CPOKU KAXKJIOTO
U3 DOTaloOB HAMPAaBJICHUS MEXBEIOMCTBEHHOIO 3alpoca, BKJIIOYas: CPOKH
HAIpPaBJICHUS] MEXBEIOMCTBEHHOI'O 3alpoca; CPOKM HanpaBieHUsS OTBETa Ha
MEXKXBEJOMCTBEHHBIA  3alpoc; CpPOKM  MPUOOIICHUS  JOKYMEHTOB/CBEIICHHUIA,
MOJIYYEHHBIX B paMKaxX MEXBEJIOMCTBEHHOTO HUH(POPMAIMOHHOTO B3aUMOJICUCTBUSA, K
JUYHOMY JIeNy 3asiBUTEIIS;

8) dopmbl  (11a0JIOHBI) MEXBEJOMCTBEHHOTO 3alpoca M OTBETa Ha
MEXKXBEJIOMCTBEHHBINA 3ampoc. B ciyyae orcyrctBusi SID s1eKTpOHHOrO cepBHca

96061028.doc



19

HEO0OXOAMMO MPUIOKUTH GOPMY MEXKBEIOMCTBEHHOI'O 3ampoca U GopMy OTBETa Ha
MEKBEJAOMCTBEHHbIM 3amnpoc. B ciaydae Hammuusa SID 31eKTpoOHHOTrO cepBHca B
JTAHHOM T10JIe HE0OXO0IMMO yKa3aTh 3HaueHue "-" (mpouepk);

9) 06pa3ubl 3amoyiHeHUsT (PopM MEKBEIOMCTBEHHOI'O 3alpoca W OTBETa Ha
MEKBEJIOMCTBEHHBIN 3ampoc. B ciyuae orcyrctBust SID 31eKTpoHHOrO cepBHca U
HAMMEHOBAaHUS BHJA CBEACHUN HEOOXOIMMO NPWIOKHUTH OOpas3ell 3arnojJHEHUs
dbopMbl MEXKBEJOMCTBEHHOTO 3ampoca U oOpaszel 3amojHeHus popMbl OTBETa Ha
MEKBEJOMCTBEHHBIN 3arpoc. B cimydyae Hammuuss SID 3JI€KTpPOHHOrO cepBHCA WIH

nmn

HAaMMEHOBaHHUS BUJA CBEJICHUW B JAHHOM I0JIe HEOOXOJUMO yKa3aTh 3HAYCHUE
(mpouepk);

B cnywae ecnu '"momyciyra" He TmpeaycMaTpuBaeT MEKBEIOMCTBEHHOE
nH(OPMAIMOHHOE B3aUMOJICUCTBHE, BO BCEX MOJSAX pasliesia HeoOXOIMMO YyKa3aTb
3HaueHue "-".

5.7. Paznen "Pesynbrar '"moayciyru'" COIEpPKUT CBEICHUS 10 KaxKJIOu
"momycnyre" , a UMEHHO:

1) TOKyMEHT/IOKYMEHTHI, sBISIONTUACI(ecs) pe3yiabTaToM "momyciyru'.
Heobxoaumo yKa3arhb MOJIHOE oduImanbHOe HAaUMEHOBaHUE
JOKYMEHTA/JJOKyMEHTOB,  SBJISIOMICTOCA(UXCSA)  PE3YJIbTaTOM  IMPEIOCTABICHHS
"mogycnyru" (Kak TOJOKHUTEIbHBIM, TaK M OTPUILIATEIBHBIM), YKa3bIBAIOTCS BCE
JIOKYMEHTBI, KOTOPbIE MOTYT SIBIIATHCS PE3YIBTATOM JAaHHOM "momyciayru";

2) TpebOBaHMs K JOKYMEHTY/TOKYMEHTaM, SIBISIOMIEMYCs(UXCs) pe3yIbTaTOM
"momycayru". HeoOxoauMo mpUBECTH ACTAIU3UPOBAHHOE OINKCAHUE TPEeOOBAHUUK
JOKYMEHTY, SIBIIIIOIIEMYCS PE3YyJbTaTOM MPEAOCTaBICHUA '"TOAYCIyru', B TOM
yucie: TpeboBaHus K ¢OpME COOTBETCTBYIOIIETO JOKYMEHTa; TPEOOBaHUS K
CONlep)KaHUI0 U O(OPMIICHHIO COOTBETCTBYIOIIETO JokyMmeHTa. [Ipu omucanuun
TpeOOBaHMI K IOKYMEHTY PEKOMEHyeTCs: TPUBECTH TPEOOBaHMS, 3aKPEIJICHHBIC B
HOPMATHUBHBIX MPABOBBIX aKTaX; OMUCATh TPEOOBAaHUS K MOJTOTOBKE JOKYMEHTa, B
TOM 4Yuciae He (QopMaIM30BaHHBIE B HOPMATUBHBIX MPABOBBIX aKTaX, HO
CYILIECTBYIOIIME HA MPAKTUKE;

3) xapaktepuctuka pe3yinbTata 'momyciyru"”. HeoOxomumo  ykaszaThb
IIPU3HAK JIOKYMEHTA, XapaKTepU3yOIUn pe3yabTar "momycayru"
(TTOTOKUTENBHBIN/OTPULIATETHHBIN);

4) popma  TOKYMEHTa/JOKyMEHTOB,  SIBJIIOLIETOCS(MXCS)  pe3yJIbTaToOM
"mogycayru". Heobxoaumo nOpuioxuth (opMy JTOKyMEHTa (HE 3aloJIHEHHYIO),
ABJISIFOIIETOCS PE3YJIbTATOM MPEIOCTABICHHUS COOTBETCTBYIOIIEH "TIOyCIyTH ;

5) oOpaszenr  TOKYMEHTa/IOKYMEHTOB,  SIBJISIFOILIETOCS(MXCSI)  Pe3yJbTaToOM
"mogyciyru". Heo6XxoaumMo mpuiiokuTh oOpasel] 3anoiHeHus (GOpMbl JOKYMEHTA,
ABJISIFOIIETOCS PE3YJIbTATOM MPEIOCTABICHUS "TIOAYCIyTH" .
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6) ciocoObl  TOJIyueHusl  pesyibTata  'momgyciyru".  YKa3blBaroTCA
CYIIECTBYIOIIUE CIOCOOBI MOJYyYEHUS] pe3yJibTara "MOMyciayru" myTeMm BbiOOpa u3
crucka (MOXHO BBIOpaTh HECKOJIBKO 3HAYEHUN): B TEPPUTOPUAIBHOM OpraHe
(oTmeneHuu opraHa), IpelIoCTaBiIsIONIEM yCIyry, Ha OyMaxkHOM Hocutene; B MOIL]
Ha OyMa)XHOM HOCHUTEJE, MOJYYEeHHOM W3 TEPPUTOPHATBLHOTO OopraHa (OTIeJeHUS
opraHa), mpeaocTraBisitomero yciayry; B M®OIL[ B BuIe HOKyMEHTa, COJEpXKaIIero
uHpopManuio U3 MHOOPMALIMOHHBIX CHUCTEM OPraHOB, MPEAOCTABISIONIUX YCIYTH;
yepe3 JIMYHbIA KabuHeT Ha EquHOM moprajne rocynapcTBEHHBIX yCiyr; Ha ExumHom
NOpTAJI€ TOCYIAPCTBEHHBIX YCIYT B BUAE JIEKTPOHHOTO JOKYMEHTA; YEPE3 JTUUHBIM
KaOWHET Ha PETMOHAIBHOM MOpTaje TOCYAApCTBEHHBIX YCIYT; Ha PETHOHAIBHOM
MOpTAJI€ TOCYNAPCTBEHHBIX YCIYT B BUIE DJIEKTPOHHOTO JOKYMEHTA; YEpE3 JTMYHBII
kaOuHeT oQuIMaNIbHOrO calTa oOpraHa, MPEJOCTABISIIONIETO YCIYry; Ha
oQUIMaTbHOM CaliTe OpraHa, MPEIOCTABISIONIETO YCIYTy, B BHUJIE JIEKTPOHHOTO
NOKYMEHTA; HANpaBJICHUE AOKYMEHTA, MOANMUCAHHOIO 3JIEKTPOHHOW MOANUCHIO, HA
aZpec 3JIEKTPOHHOM MOYTHI; TOYTOBAS CBA3b.

7) cpoK XpaHEHHUS HEBOCTPEOOBAHHBIX 3asgBUTEIEM PE3yIbTATOB "MOAYCIyTH":

7.1) B oprase;

7.2) B M1,

Heobxoaumo ykaszaTh CpOK XpaHEHHS HEBOCTPEOOBAHHBIX pE3yJIbTaTOB
"mogyciyru" mOpu  moaade  3asBICHUS HA  [PEJOCTaBICHHUE  YCIyTH B
TEPPUTOPHAIbHBIN Opran (OTACJIICHUE) OpraHa, MPEJOCTABISAIONIErO YCIyry, U B
M®II, a Takke eAWHUIIBI M3MEpPEHUs CpoKa (KajeHJaapHble THHU, pabouyue IHH,
MECSIIbI, TOJIbI).

5.8. Paznen "TexHonoruueckue MpOUECCHl MPeaoCTaBlIeHUs 'momyciayru"
COACPKUT CBEJCHMS IO KaxJaou "moayciyre" W aAMUHUCTPATUBHOW MPOLEAYpPE B
paMkax "mogyciayru':

1) HaumeHoBaHKe mpouenypsl npouecca. HeoOxonumo ykazath mo Kaxaou
aIMUHUCTPATUBHOMN MpOLEype JTOTUUECKU MOCIEI0BATENbHBIN MepeueHb MPOUELYP
nporecca. [Ipumepamu mporeayp mporecca MOTYyT OBITh: TPOBEpPKAa JOKYMEHTA,
YAOCTOBEPSIOIIETO JIUYHOCTD 3asiBUTENS (TOJIBKO MPU JTUYHOM OOpAIllEHHH B OPTaH U
M®II); mpoBepka KOMIUIEKTHOCTH JOKYMEHTOB, MPAaBIJIBHOCTH O(OpPMIICHHS U
COJIepKaHUS NPEACTAaBICHHBIX  JIOKYMEHTOB, COOTBETCTBHUS CBEJICHHUI,
COJIEpKAIlMXCA B pa3HbIX JOKYMEHTax; Iepelada 3asBICHUS U JOKYMEHTOB B
TEPPUTOPUANIbHBIN OpraH (Tosibko npu odpaiennn B M®II); onpenenenue nepeuns
CBEJICHHM, HEOOXOIUMBIX 3aMPOCUTh B OpraHax U OpraHU3alMsIX, YYaCTBYIOIIHUX B
NpeOCTaBICHUU YyCIyrd; (GOPMUPOBAHHE U HANpaBICHUE MEXBEIOMCTBEHHBIX
3aMpoCOB; YCTAHOBJICHHE JIMYHOCTU 3asiBUTENsI, OOpAaTHUBIIETOCS 3a pPe3yJIbTaTOM
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MPEOCTABICHUS YCIyTH; MPOBEpPKAa MPABOMOUMS 3asiBUTENSA, OOpaTUBIIErOCs 3a
PEe3yJIbTaTOM MPEOCTABIICHUS YCIIYTH U APyTHUe).

2) 0COOEHHOCTH UCIIOJHEHUs TMpoleaypbl mpoiiecca. HeoOxoammo ykazarth
MOJIHOE M JOCTYIIHOE OIMCAaHUE ICUCTBUHU, MPOU3BOAUMBIX criequaiucrom MOI]
WM CHEUUAIMCTOM OpraHa, MPEeJOCTaBIIOUIETO YCIYTY, MO KaXJOW MpOLEIype
nporiecca. Takue nelCTBUS MOTYT UMETh KakK IMOJIOXKHUTEIbHBIN ClICHAPUN pa3BUTHS,
KOTOPBIM BEJET K MEPEXOy K CICIYIOIMIEMY TEXHOJOTHYECKOMY IpOIeCCy, TaK W
OTPULIATENIHHBIN CLIEHAPUM, TPU UCTIOJHEHUH KOTOPOTO TEXHOJOTUUYECKUU Mpoliecc
OCTaHaBJIMBAETCS;

3) CPOKM HCIOJNIHEHHs Mpoleaypsl mnpoiecca. Heobxoanumo yka3zaTh CpOKH
UCIIOJTHEHUS Ka)XXI0M W3 MpoLeayp Ipolecca B COOTBETCTBUU C HOPMATUBHBIMHU
OPaBOBBIMH  aKTaMH, PETYyJIUPYIOIIMMU NPEAOCTABICHUE YCIYTH, TUIIOBBIM
cornamenreM o B3aumoaectsuu ¢ M®I (npu Hanmuum), MO0 peKOMEHIYEeMbIe
CPOKHM UCIIOJIHEHUSA Mpoueaypbl npoiecca. Cpok UCIONTHEHUS MPOLEAYPHI IIpoliecca
HE0OXO0/IMMO yKa3blBaTh C MOMEHTA 3aBEPIICHUS MPEAIIESCTBYIONMIEH el MpoIeayphl
npoliecca;

4) UCTIONMHUTENb TpOoLEayphl Tpoiecca. HeoOxonuMo ykazaTh, KEM MOXKET
BBITIOJTHATHCS Mpolieaypa npouecca (oprad, MOII);

5) pecypchl, HEOOXOMMBIE JJIsl BHITIOJIHEHHSI TIPOIIeAyphl mporecca. Pecypcsi,
HEOOXONMMbIE [l  BBIMOJHEHUS TPOIEAYPHl, PEKOMEHAYETCS OIHUCHIBAaTh B
COOTBETCTBHUHM CO CIEAYIOIIEH CTPYKTYpOHl: TOKyMEHTAIlMOHHOE oOecreyeHune
(bopmbl, OiaHKM W T.A.); TEXHOJOTHYECKOE obOecrieucHue (Haau4yue I0CTyna K
ABTOMATU3UPOBAHHBIM CUCTEMAaM, CEPBUCAM, 3AIIUILIECHHBIM KaHAJIaM CBSI3U, a TAKXKE
HaIMYMe HEOO0XOoauMOTo O00OpyOBaHWA: TpUHTEpa, CKaHepa, MOV, xitoua
AIIEKTPOHHON MOANHUCHU U T.A.). Ecu mpu HCHOMHEHHH ONpEeaeIeHHON MPOLEeayph
mpoilecca HE 3aJCHCTBOBAHO HHUKAKMX PECYpCOB, B JAaHHOM IIOJIe HEOOXOAMMO
yKa3aTh 3HaueHue "Her".

6) GopMBI  TOKyMEHTOB, HEOOXOIMUMBIX JUISI BBIIOJTHEHHUS TPOIEAYPHI
nporiecca. PekoMeHmyeTcss TpWiIoXHTh (PopMbl U 00pasmpl  JTOKYMEHTOB,
HEOOXOJMMBIX JJIsI  BBINOJHEHUSI JEUCTBUS, B TOM 4YHUCIE JOKYMEHTOB,
noAroTaBiuBaeMblx crnenuanuctamu MOI] (Hmanpumep, ONUCh MNPUHATHIX OT
3asBUTENISI JIOKYMEHTOB). Eciu mnpu HMCHOJHEHUM ONPENeNICHHOW MpOIEAypPhl
npolecca He 3a/1eMCTBOBAaHO HUKAKHX (DOpM U OJIaHKOB IOKYMEHTOB, B JAHHOM I10JIE
HE0OXO0JIMMO yKa3aTh 3HaueHue "-" (mpouepk).

5.9. Paznen "OcoOeHHOCTH mpenocTaBieHUs '"moayciayru" B 3JIEKTPOHHOU
dbopme" CcOomepKUT CBEICHUS O PEATU30BAHHBIX OPraHOM, MPEIOCTABIISIIONIUM
yCIyry, CepBUCax JUisl NPENOCTaBICHUS YCIyr B 3JEKTpOoHHOW ¢opme. Pazgen
3aMoJIHAETCS MO Kaxkaou "moxyciyre" ¢ yueroM TpebGoBaHMil K MPETOCTABICHUIO B
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AIEKTPOHHON (OpME TOCYAAPCTBEHHBIX U MYHULMIAIBHBIX YCIYT, YTBEP>KIECHHBIX
nocraHoBieHueM IIpaBurensctBa Poccuiickoit ®@enepanuu ot 26 mapta 2016 T.
No 236, u copepxut cieayroiryo nHGOpMaIHo:

1) cioco®0 monyuyeHus 3asBUTENEM HHQOPMALMU O CpPOKax M TOPAJIKE
npefoctaBienus "moxyciayru". HeoOxoaumo  ykazarh cmoco0  MOJy4YEHUs
3asiBUTEJIEM B DJIGKTPOHHOM QopMe wuHPOpMALMKM O CpPOKaXx U MOPSIKE
npenocTaBieHuss "moayciyru'": opuUMAIbHBIM CalT opraHa, MpPeIOCTaBISIOLIETO
yciyry; EnuHblii  mopran rocynapCTBEHHBIX —YCIYT; PErHMOHAJIbHBIM  mopTal
roCyJapCTBEHHBIX yCIyr. B ciydae ecim cepBUC HE pealin30BaH, B JAHHOM IIOJIE
HE0OXO0IMMO yKa3aTh 3HaUeHue "HeT";

2) cioco0 3amucu Ha npueM B opraH, MO®OIL[ nns momaum 3ampoca o
npenoctaBieHun '"moayciayru". HeoOxoaumo yka3zaTh CYIIECTBYIOIIHME CIOCOOBI
3aMMCH 3asIBUTENS B DJIEKTPOHHOM (hopme Ha MpueM B OpraH: O(QUIUAIBHBIN CalT
OopraHa, MPENOCTAaBJSAIOIIETO yCiyry; EAWHBII mopTan TrocyJapCTBEHHBIX YCIYT;
pErMOHaNBbHBIN MOpTajd TOCYAapCTBEHHBIX Yyciyr. B ciiydae ecnu cepBuUC HeE
peanu3oBaH, B JaHHOM IT10JIe HEOOXOAMMO yKa3aTh 3HaUYeHHE "HeT".

3) coco0 ¢dopmupoBaHHs 3ampoca O MPEAOCTaBICHUHM '"mOmyciayru'.
HeoO6xonmumo ykaszaTh CYIIECTBYIOIIME CHOCOOBI (hOpMHUPOBAHHUS 3ampoca: uepes
’KpaHHYI0 ¢opMy Ha EAuHOM moprane rocyaapcTBEHHBIX YCIIYT; 4epe3 3KpaHHYIO
dbopMy Ha pErMOHAJIBHOM IOpTaje TOCYJAapCTBEHHBIX YCIyr; C MOMOUIbIO
CHEUMATU3UPOBAHHOIO MPOrpaMMHOr0 oOecrnedeHus; nHoe. B cirydae ecnu cepBuc
(dbopMupoBaHUA 3ampoca Ha MOTyYEHHE YCIYTH B 3JIEKTPOHHOM BUJIE HE PEAIN30BaH,
B JIAaHHOM I10JI¢ HE0OXO0IMMO yKa3aTh 3HaUeHUE "HeT".

4) cnoco®6 mpueMa M PErucTpaldyd OpraHoM, MPEeIOCTABISIONIUM YCIYTY,
3ampoca 0 MPEeAOCTaBIECHUU "MOMAYCIYTu" UM WHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
npenoctaBinenus "moxyciayru”. HeoOxomumo ykazaTh cmoco® mpuemMa U
perucTpauyy OpraHoM, IPEIOCTaBISIOIIMM YCIyTy, 3apoca U UHBIX JOKYMEHTOB,
HEOOXOAMMBIX ISl TIpEeIOoCTaBICHUsT "momycinyru': He TpeOyeTcsi MpeaocTaBIICHHUE
3asiBUTEIEM JOKYMEHTOB Ha OYMa)KHOM HOCHUTEJE; TpeOyeTcs NpeaocTaBlIeHUe
3asiBUTENEM JOKYMEHTOB Ha OyMa)KHOM HOCHTENE ISl OKa3aHWs 'MOXyCIyIrH';
TpeOyeTcsi MpeAOCTaBICHHE 3asBUTENEM JOKYMEHTOB Ha OyMa)XHOM HOCHTEJe
HEIIOCPEACTBEHHO IIPHU MOJYyYEHUH Pe3ysbTaTa 'MOAYyCIayTH'

5) cioco® omiIathl rOCYAapCTBEHHOW TMOILUIMHBI 32 NPEAOCTaBJICHUE
"mogyciyru" W yIUIaThl MHBIX IUIATE€KEHW, B3MMAEMBIX B COOTBETCTBUU C
3aKOHOAATENBCTBOM Poccniickon denepanun. Heobxoaumo yKa3aTb
CYILLIECTBYIOIIME CHOCOOBI OIUIAThl 3asBUTEJEM TIOCYJapCTBEHHON IOUUIMHBI WIIN
WHOM IUIaThl, B3UMAaEeMOM 3a NIpenocTaBieHUE "MOMyCiyru": OQUIUMANbHBIA CAUT
opraHa, NpeaOoCTABIIOMIEr0 yCcayry; EIWHBIA mOpTam roCyIapCTBEHHBIX YCIYT;
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pErHoHANBHBIN MOpTad TOCYAapCTBEHHBIX Yyciyr. B ciydae ecnu cepBuc He
peanu3oBaH, B JaHHOM I0JIe HEOOXOAMMO yKa3aTh 3HaUeHHUE "HeT".

B cinyuae ecnu miara (rocyaapcTBEHHas MONUIMHA) HE B3UMAETCs, B JITAHHOM
moJjie HeoOXOAMMO yKa3aTh 3HaUeHHEe "-" (IpoUepK);

6) cmoco0 TMOJIydeHUs CBEACHUW O XOJ¢ BBIMIOJHEHUS 3ampoca o
npegoctaBiaeHuu "'moaycayru". HeobXxomuMo ykaszaTh CYHIECTBYIOIIHE CHOCOOBI
MOJTyYeHHUs 3asgBUTEJIEM B SJEKTPOHHOU (opMe CBEJACHUN O XOJI€ BBIMOJHEHUS
3ampoca O TPEAOCTaBICHUU '"MOAyCHyru": JUYHBIA KaOWHET 3asBUTENS Ha
opuIManbHOM CcalTe opraHa, MpPEeAOCTaBIAIONIETO YCIYry; JUYHBIA KaOWHET
3asiBUTENsl Ha EauHOM mopranie TrocyJapCTBEHHBIX YCIYyTr; JIMYHBIM KaOWHET
3asIBUTEIIS] HA PErHOHAIBHOM MOPTaJie TOCYAAPCTBEHHBIX YCIIYT; 3JEKTPOHHAS MOYTa
3asiBUTEJIS; CMC-OTOBeIIeHHEe. B ciydae eciii cepBUC HE peann3oBaH, B JAHHOM T0JIe
yKa3bIBaeTCs 3HaUeHue "HeT".

7) cioco0 mojauM HKaJIoObl HA HaApyUICHUE TMOpsAKa MPEeJOCTaBICHUS
"moxyciyru" u gocyneOHoro (BHeCy/neOHOro) oOKaJIoOBaHUS PEIICHUN W JICUCTBUI
(6e3nericTBus) opraHa B Ipoliecce nojrydeHus "moaycayru". Heobxogumo yka3ath
CYILIECTBYIOIIKE CIIOCOOBI MOAauH KajJo0bl HAa HAPYIICHUE TTOPSIIKA TPEIOCTABICHUS
"momycayru" U gocyaeOHoro (BHECyneOHOTO) 00KaJllOBaHUS PEIICHUM W JAEUCTBUIN
(6e3meiicTBUs) OpraHa B Ipoliecce MOMy4YeHus "MoaycIyTru" B 3JIEKTPOHHOUN Qopme:
opUIMANBHBIA CAaWT oOpraHa, MPeJAOCTaBIAIOMIET0 YCayry; EauHplii moprtan
rOCyJIJapCTBEHHBIX YCIIYT; PETMOHAJIbHBIA MOPTal TOCYAApPCTBEHHBIX YCIYyT; MOPTal
dbenepaabHOl TOCYIapCTBEHHON WH(POPMAIIMOHHON CHCTEMBI, OOECIeUnBarOMIeh
mporecc JocyneOHoro (BHecyaeOHOro) oOKaJoOBaHHMS PEIICHUH U JICHCTBUI
(O6e3meiicTBUs), COBEPIICHHBIX TMPU TPEAOCTABICHUU TOCYNApCTBEHHBIX U
MYHULIMOANBHBIX yciyr. B cilyyae ecnu cepBUC HE pealu3oBaH, B JAHHOM IIOJIE
HEOOXOIMMO yKa3aTh 3HaueHue "HeT".

5.10. ®opma  TUNOBOW  TEXHOJOTMYECKOW CXEMBI  MPEJACTABICHA B
[IpunoxxeHuu K HACTOSIIIUM MeTOANYECKUM PEKOMEHIALIHSIM.
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